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District Overview

June was an active month in the Castro. With many celebrations, including the annual
Gay Pride parade and Pink Saturday, the district has a surge of visitors to the district.
Also, many of the local workers and residents were finally getting to enjoy the long
awaited sun and pleasant weather.

MAC workers were able to begin removing or painting out graffiti on private properties
as soon as the restriction forms for each property came back, signed and ready to go.
Surprisingly, there have been a couple of property owners who do not want us to
remove graffiti on their lots, but we have received many from the central commercial
corridor.  Andrew Bryant at MJM and Andrea Aiello are compiling the addresses
released from restrictions, and providing these to Bryan, the field supervisor. These are
then shared with the MAC workers so that they can begin removing any tags as soon as
possible.

MJIM provided two MAC workers to assist in the maintenance during the Pink Saturday
party again this year. There was quite a crowd late into the night and people seemed to
be having a ball! See highlight section below.

The problem with the illegal flyers and posters continues in the Castro. It's a shame
because of the untidy appearance the posters and flyers give the neighborhood. The
Castro community has historically thought of this as a form of communication that is
important to the neighborhood, so enforcement would be problematic. See incidents
below.

Castro St.

Meeting Updates

Meeting with the Executive Director




Castro June 2011 Report

7/16/11: Bryan, the field supervisor, met with Andrea Aiello, executive director of the
Castro CBD, for the monthly update and information session. The following issues were
discussed:

The Pink Saturday event on June 26. Bryan agreed again to send two MACs to
assist in the cleaning and maintenance during the party along Castro St. Also
Bryan agreed to help in the after-care of the area Sunday and Monday mornings
with a concentration of workers in the main Castro corridor areas.

Andrea informed us that the volunteer ambassador program that the board has
formed will start mid-June on Friday, Saturday and Sunday afternoons. They will
wear badges and vests with the Castro CBD logo.

Andrea continues to receive complaints about flyer and poster removal. Bryan
informed her that our workers do not remove many of those. It was agreed a long
time ago to make this part of the maintenance a low priority as it is very
contentious. Bryan reminded Andrea that it is more the actions of the local
residents and merchants than the maintenance crew removing these items.
Andrea no longer wants any steam cleaning to be done on holidays. She
reminded Bryan also that Danny is to not remove the painted pink triangle in
between the street car tracks in the Jane Warner Plaza.

The Harvey Milk Plaza benches will remain for now. The Board voted to not
replace them at this time. They will hire a security guard to monitor the transients
at both plazas.

Meeting with Staff

6/27/11: Bryan, the field supervisor, held the monthly meeting with the MAC crew in the
Castro. The topics discussed were as follows;

A debriefing of the Pink Saturday evening. The event went well. Gonzalo and
Jose worked until 2 am.

Bryan discussed the history of the Pink Triangle with all crew members to help
educate them on the historic value of this emblem.

Bryan is ordering new banners for the carts.

The broken Nextel for Herman was repaired and Jose will need a new one.

“Hot spots” were reviewed: the two plazas, 16" St. behind the Bagdad café,4127
18" St. and 18™ St. between Castro and Diamond, Leticia’s restaurant and 282
Noe, laundry front. The issues in these places are mostly generated by transient
activity.

Incident: Jose had a run-in with a poster hanger on Castro St. — an incident and
police report was filed.
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- Properties are beginning to be released from graffiti removal restrictions. The
addresses are coming in gradually over time and added to our removal list.

Though we hear that the Trader Joes is not taking the Noe and Market Street property
for its use, we are still asking for help finding a new space to be used as a storage shop
for the MAC workers as we are still likely to lose the current space at 281 Noe soon.
The space will need to be within the Castro CBD boundaries, preferably around Church
to Castro street area. Anyone with tips for such a space such a garage or storefront
should contact Andrea at the Castro Board or MJM at 415.477.2600.

Highlights

June 1-5, 2011:

Round 2 of 2011 steam cleaning continued into June, with the six week cycle. The area
should be in good shape for all the Pride festivities coming up shortly. The third round
of steam cleaning for the year will start July 9 on Saturday as we hit the busy 400 block
of Castro St. before the street becomes too active midday. We strive to keep the district
looking great for the high tourist season in San Francisco. The district field supervisor
and senior operations manager continue to work with the CBD executive director to
establish a schedule for the four yearly steam cleanings that will maximize their impact.

18" St. at Castro Streets, and down towards Hartford Street

June 3, 2011:

As the unusual wet weather continued into June, weeds continued to thrive in sidewalk
cracks and around tree wells. Our MAC workers continued the weeding and other tree
well cleaning, removing weeds, debris and, occasionally, drug paraphernalia. A sample
of the work is below:
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280 Noe St. Café Flores After

June 12, 2011:

The Castro board has begun the summer music series in the Castro. Below are pictures
of the concert series at the Jane Warner Plaza:

June 14, 2011:

Bryan, the field supervisor and Castro CBD manager, received a fairly large order of the
paint requisitioned a couple months back, including the main colors used by the City.
Because the paints are an exact match, this will enable us to keep the Castro CBD
looking nice. An example of the work is below:
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18"™ St. & Castro -6/8 Painted with DPW’s
“Garbage Can Green”

June 25, 2011: Pink Saturday:

The annual Pink Saturday celebration ending a week of gay Pride events in the Castro,
and in advance of the Pride Parade, was a rollicking good time had by all who
participated. Once again, MAC workers were on hand to provide cleanup, and stayed
until 2:00 a.m., when most of the revelers went home. Below are pictures of the event,
which closed down Castro and Market Streets.

Notable Incidents

June 1, 2011:

Even with the temporary restriction of removal of graffiti on those private properties for
which we don’t have permission forms, much of the graffiti to address is on City
Property, including light poles, utility boxes, mail boxes and hydrants. Pictures of the
MAC team'’s effort follow;

Poles: 1900 Market Painted
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Signs: 1797 Market Painted

Mailboxes: 2099 Market St. Painted
May 1-14, 2011.:

The transient population continues to be a challenge in the Castro. MAC workers have
documented many instances of camping, trespassing and camping debris left behind.
We do clean up any camping sites that we see, and contact the City to do the
appropriate outreach. The “rummaging” of the garbage receptacles adds to our cleaning
and maintenance duties in the CBD. Below are some of the instances reported in June.

2001 Dolores at Market 460 Castro

2097 Market—rummaging Camp site, Elgin Park 3585 16" St.
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June 6, 2011:

Occasionally we are finding different forms of vandalism in the Castro. In June, workers
discovered a broken plant container at the Jane Warner Plaza. We are reporting these
items to either the City’s 311 system, or to the appropriate agency to deal with the
repairs/replacement of damaged items.

-
-

Broken Planter, Jane Warner Plaza
May 5-12, 2011.:

The trend found throughout the City of illegal dumping has continued to be a huge issue
in the Castro District as well. As shown in the photos below, many household items,
trash and shipping debris have ended up on the area’s sidewalks. MJM continues its
efforts to communicate our findings with DPW, who have started a campaign to help
end the dumping focusing on the Southeast Corner of the City. Management has been
in conversation with the campaign’s manager, and we are hoping to meet with DPW to
see how we can assist in expanding this campaign to other areas of the City, including
the Castro District. Despite the increase, our team continues to note any illegal
dumping, clean up what they are able, and report these items to the City’s 311 line for
pick-up within 72 hours. At any time that we can stress the need for faster service with
311, we do.

6/1: 1900 Market 6/3: 2400 Market 6/5: 561 Castro




Castro June 2011 Report

1815 Market St. 6/10: 133 Elgin Park 6/14: 2239 Market St.

June 15, 2011:

Jose, our MAC worker who handles the main Castro corridor, had an incident with a
poster hanger assaulting him for allegedly taking down the newly hung illegal flyers. It
turns out that a resident from the block ran out and removed them, not Jose. Jose filed
an incident report as well as a police report. Fortunately, some of this occurrence was
witnessed by a business manager near the scene.

June 16, 2011:

The MAC workers followed up on a dispatch call to address spilled oil, and were able to
remove the oil stain and clean the sidewalk, making it safer and cleaner for pedestrians.

1815 Market spot cleaned

June 26-27:

We ran across a series of sidewalk chalk tags, probably done by excited party goers
from the Pride/Pink Saturday events, and removed them from the sidewalks. Again, we
left the pink triangle in the plaza throughout the weekend. As with the posters and
flyers, we try to be sensitive to the community while maintaining the district as a
premiere destination for visitors and residents alike.
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Pride Weekend Sidewalk Tags

2400 17" st. Spot cleaned

2349 Market Spot cleaned

2301 Market Spot cleaned
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CITY BEAUTIFICATION

Castro: City Beautification
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June 2011 Totals: 198
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Graffiti Removed by Physical Address

Castro zioGraffiti Removed by Street
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June 2011 Totals: 56
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PUBLIC ASSISTANCE

Castro : Public Assistance

Panhandlers = Homeless & Street Drug Use and Mentally
Campers Musicians & Needle Disturbed
Noise Sightings
Complaints

June 2011 Totals: 43
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CONSTRUCTION & DPW ISSUES

Castro : Construction & DPW Issues
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June 2011 Totals: 153
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CASTRO TOTALS FOR JUNE 2011

Total Interactions : June 2011 : CASTRO

City Beautification
Graffiti Removal 152
Stickers & Flyers Removed 2
Overflowing Trashcans Leveled 2
Repainted Public Property 2
Landscaping 8
Sweep Requests & Debris Removal 28
Scrub Requests 4
TOTALS 198
Public Assistance
Homeless and Campers 42
Drug use and Needle sightings 0
TOTALS 42
311 Called 27
Shopping Carts 6
Illegal Dumping 108
Safety Hazards & Extreme Vandalism 2
Construction 0
Cardboard & Pallets 10
Emergency and Non- Emergency
Non Emergency called 4
TOTALS 4
Grand Totals : 397
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Beautification Photos

s

June 2, 2011: 1946 Market St. Trash removal completed

June 6, 2011: 2079 Market St. lllegally dumped cardboard, removal completed
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June 6, 2011: Jane Warner Plaza, Vandalism plant broken

June 6, 2011: Corner of 18" & Castro St. Steam clean request completed

June 6, 2011: 4117 18" St. Steam clean request completed
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June 8, 2011: Harvey Milk Plaza, trash removed
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June 15, 2011: 491 Castro St. Tipped over city trashcan
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June 20, 2011: 491 Castro St. City trashcan was once again placed upright
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June 27, 2011: Harvey Milk Plaza, detailed sweep completed
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Graffiti, Stickers and Flyers removed or painted

June 1, 2011: 1946 Market St. Graffiti Removed

June 1, 2011: 1946 Market St. Graffiti Removed
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June 2, 2011: 14th St. & Market St. Graffiti Removed

June 2, 2011: 1939 Market St. Graffiti Removed
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June 3, 2011: 2300 Market St. Graffiti Removed
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June 3, 2011: 2189 Market St. Graffiti Removed

June 3, 2011: 2100 Market St. Graffiti Removed

June 6, 2011: 4212 18" St. Graffiti Removed
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June 8, 2011: 1906 Market St. Spot Clean Completed
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June 10, 2011: 2300 Market St. Graffiti Removed

June 10, 2011: 3600 16" St. Graffiti Removed
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June 12, 2011: 1965 Market St. Graffiti Removed

June 12, 2011: 133 Elgin Park, graffiti removed
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June 14, 2011: 1829 Market St. Graffiti Removed

June 14, 2011: 1800 Market St. Graffiti Removed

June 14, 2011: 1890 Market St. Graffiti Removed
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June 14, 2011: 1900 Market St. Graffiti Removed

DID YOU GET
MY
MESSAGE

June 17, 2011: 1817 Market St. Graffiti Removed
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June 20, 2011: 2073 Market St. Graffiti Removed

June 20, 2011: 1800 Market St. Graffiti Removed

June 20, 2011: 1965 Market St. Graffiti Removed
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June 20, 2011: 4240 18" St. Graffiti Removed

June 22, 2011: Jane Warner Plaza, flyer placed on table

June 22, 2011: Harvey Milk Plaza, graffiti removed
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June 24, 2011: 1874 Market St. Graffiti Removed
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June 27, 2011: Jane Warner Plaza, Graffiti Removed
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June 27, 2011: 411 Castro St. Graffiti Removed

June 27, 2011: 410 Castro St. Graffiti Removed
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June 27, 2011: 2301 Market St. Graffiti Removed
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June 27, 2011: 2027 Market St. Graffiti Removed
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June 27, 2011: 2281 Market St. Graffiti Removed

June 27, 2011: 2201 Market St. Graffiti Removed

June 27, 2011: 2200 Market St. Graffiti Removed
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June 28, 2011: 2101 Market St. Graffiti Removed
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June 29, 2011: 298 Church St. Graffiti Removed

June 29, 2011: 1817 Market St. Graffiti Removed
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June 29, 2011: 1965 Market St. Graffiti Removed

EVERYDAY

June 29, 2011: 1920 Market St. Graffiti Removed

Graffiti Restricted Photos

(We did not, on the date of these photos, have permission from the property

owner to remove graffiti. Once approval forms are received, these will be dealt

with as soon as possible)

June 2, 2011: 511 Castro St.
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June 2, 2011: 4071 18" St.

June 3, 2011: 2174 Market St.

June 3, 2011: 2100 Market
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June 3, 2011: 2175 Market

1

June 4, 2011: 4071 18" St.

June 4, 2011: 500 Castro
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June 5, 2011: 410 Castro St.

June 5, 2011: 504 Castro St.

June 5, 2011: 2001 Market St.
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June 5, 2011: 2243 Market St.

June 12, 2011: 1825 Market St.

June 12, 2011: 599 Castro St.
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June 26, 2011: 2351 Market St.

June 26, 2011: 2200 Market St.

I

June 26, 2011: 2390 Market St.

46




Castro June 2011 Report

. \ 5 '
Sl
June 26, 2011: 1800 Market St.

June 26, 2011: 400 Castro St.

June 29, 2011: 2001 14™ St.
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June 29, 2011: Corner of Dolores & Market St.
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June 29, 2011: 2001 Market St.

lllegal Dumping Photos

June 2, 2011: 400 Castro St. lllegally dumped television & furniture

438




Castro June 2011 Report

June 3, 2011: 2099 Market St. lllegally dumped trash bags & cardboard

June 3, 2011: 1900 Market St. lllegally dumped furniture
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June 3, 2011: 577 Castro St. lllegally dumped cushion

June 4, 2011: 2300 Market St. lllegally dumped trash bags

June 5, 2011: 561 Castro St. lllegally dumped wooden pallet
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June 9, 2011: 2201 Market St. lllegally dumped cardboard box
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June 9, 2011: 2162 Market St. lllegally dumped chair

June 10, 2011: 133 Elgin Park, illegally dumped mattress

June 10, 2011: 2420 Market St. lllegally dumped microwave
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June 12, 2011: 2239 Market St. lllegally dumped chairs

June 12, 2011: 2175 Market St. lllegally dumped barbeque grill

June 12, 2011: 2266 Market St. lllegally dumped television
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June 14, 2011: 2099 Market St. lllegally dumped trash bag

June 17, 2011: 2264 Market St. lllegally dumped television

June 17, 2011: 2099 Market St. lllegally dumped cardboard
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June 21, 2011: 1975 Market St. lllegally dumped cardboard and miscellaneous trash

Sali B

June 21, 2011: 1884 Market St. lllegally dumped shelf filing cabinet

June 21, 2011: Corner of Elgin Park & Market St. lllegally dumped box frame
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June 22, 2011: 4121 18" st. Illegally dumped office chair

June 22, 2011: 2201 Market St. lllegally dumped pillow

56




Castro June 2011 Report

June 22, 2011: 527 Castro St. lllegally dumped television

June 23, 2011: 2151 Market St. lllegally dumped furniture

June 24, 2011: 561 Castro St. lllegally dumped furniture
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June 24, 2011: 1884 Market St. lllegally dumped bike frame

June 26, 2011: 1884 Market St. lllegally dumped cardboard
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June 28, 2011: 2099 Market St. lllegally dumped trash bags

June 29, 2011: 2130 Market St. lllegally dumped chair

Landscaping Photos

June 24, 2011: 281 Noe St. Weeds Removed
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June 24, 2011: 281 Noe St. Weeds Removed

June 24, 2011: Noe St Café Flores, weeds removed

June 24, 2011: Noe St Café Flores, weeds removed
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Transient Activity
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June 2, 2011: 1946 Market St. Trash left behind by a 914, removal completed

June 2, 2011: 2001 Dolores St. Camper Sighted

June 3, 2011: 153 Sanchez St. Camper Sighted
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June 3, 2011: 2100 Market St. Shopping cart filled with debris left behind by a 914

June 5, 2011: 1900 Market St. Shopping cart left behind by a 914
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June 5, 2011: 460 Castro St. Homeless belongings left behind

June 8, 2011: 499 Castro St. Camper sighted
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June 8, 2011: Harvey Milk Plaza, camper sighted

June 8, 2011: 1946 Market St. Camper sighted
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June 9, 2011: 133 Elgin Park, camper sighted

June 9, 2011: 1800 Market St. Camper sighted

June 9, 2011: 288 Noe St. Camper sighted
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June 12, 2011: 133 Elgin Park, Homeless belongings left behind, removal completed
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June 15, 2011: 2399 Market St. Abandoned shopping cart filled with trash

June 15, 2011: 2339 Market St. Mess left behind by a 914
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June 15, 2011: 2001 Market St. Abandoned shopping cart

June 16, 2011: 1903 Market St. Homeless belongings left behind

68




Castro June 2011 Report

June 18, 2011: 2200 15™ St. Camper sighted

June 23, 2011: 2288 Market St. Camper sighted

June 23, 2011: 2200 15th St. Camper sighted
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June 24, 2011: 2001 Market St. Camper sighted

June 24, 2011: 2200 Market St. Camper sighted
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June 26, 2011: 2304 Market St. Camper sighted

g
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June 26, 2011: 2390 Market St. Camper sighted

June 26, 2011: 2300 Market St. Camper sighted
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June 29, 2011: 201 14™ St. Camper sighted

June 30, 2011: 211 Church St. Abandoned shopping cart with trash inside
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June 2011 DAR

Date Location Event Description
05/01/2011 | Other - 2097 Market Clean - lllegal Illegally dumped cardboard & a
08:59 St. Dumping - Sidewalk | suitcase.

05/01/2011 | Other - 400 Castro St. | Clean - lllegal Various illegally dumped items.
08:59 Dumping - Sidewalk
06/01/2011 | Other - 4159 24th Landscaping - Trees | Support beams on trees. Show care
09:06 Street for flowers.
Additional Information:
Referred to Debra Neiman, of the
Noe Valley CBD.
06/01/2011 | Other - 2001 Market Clean - Graffiti - On the mailbox, black graffiti
11:26 St. Mailbox removed.
06/01/2011 | Other - 1946 Market Clean - Graffiti - On the parking meter, white graffiti
11:26 St. Parking Meter removed.
06/01/2011 | Other - 1946 Market Clean - Graffiti On the curb, white graffiti
11:26 St. removed.
06/01/2011 | Other - Wild Card - Safety - 811 - Drunk | WMA black jacket, brown pants,
12:10 3989 17th Street & Disorderly / white bag, and beanie. Contacted
Intoxicated non-emergency.
Additional Information:
811 abated. Dispatcher #7
confirmed with Philip upon follow-
up phone call.
06/02/2011 | Other - Diesel - 400 Clean - lllegal TV. 311 service request #892558
08:33 Castro Street Dumping
Additional Information:
Complete. Confirmed by 311.
06/02/2011 | Other - 400 Castro St. | Clean - lllegal lllegally dumped furniture &
10:01 Dumping - Sidewalk | television.
06/02/2011 | Other - 1946 Market | Clean - Garbage Trash left behind by a 914, removal
10:01 St. Pick-Up Request - completed.
Sidewalk
06/02/2011 | Other - 2001 Dolores | Safety - 914 - Camper sighted.
10:01 St. Sleeper / Camper
06/02/2011 | Other - Corner of 14th | Clean - Graffiti On the street cleaning sign, white
11:26 & Market St. graffiti removed.
06/02/2011 | Other - Corner of 14th | Clean - Graffiti On the street cleaning sign railing,
11:26 & Market St. white graffiti removed.
06/02/2011 | Other - 1939 Market Clean - Graffiti - On the mailbox, silver graffiti
11:26 St. Mailbox removed.
06/02/2011 | Other - 1900 Market Clean - Graffiti - Pole | On the pole, green graffiti
11:26 St. removed.
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Date Location Event Description
06/02/2011 | Other - 1797 Market | Clean - Graffiti On the parking sign, red graffiti
11:26 St. removed.

06/02/2011 | Other - 511 Castro St. | Clean - Graffiti On the wall, white graffiti. Area
20:01 restricted.
06/02/2011 | Other - 4071 18th St. | Clean - Graffiti On the wall, grey graffiti. Area
20:01 restricted.
06/03/2011 | Other - 2440 Market | Clean - lllegal lllegally dumped television.
10:01 St. Dumping - Sidewalk
06/03/2011 | Other - 2099 Market Clean - lllegal Illegally dumped cardboard & trash
10:01 St. Dumping - Sidewalk | bags.
06/03/2011 | Other - 1900 Market | Clean - lllegal lllegally dumped couch.
10:01 St. Dumping - Sidewalk
06/03/2011 | Other - 577 Castro St. | Clean - lllegal lllegally dumped item.
10:01 Dumping - Sidewalk
06/03/2011 | Other - 153 Sanchez Safety - 914 - Camper sighted.
10:01 St. Sleeper / Camper
06/03/2011 | Other - 2100 Market Clean - lllegal Shopping cart with trash left by a
10:01 St. Dumping 914.
06/03/2011 | Other - 2300 Market | Clean - Graffiti - Pole | On the pole, yellow graffiti
11:26 St. removed.
06/03/2011 | Other - 2189 Market Clean - Graffiti On the traffic control box, pink
11:26 St. graffiti removed.
06/03/2011 | Other - 2100 Market | Clean - Graffiti - Pole | On the pole, white graffiti
11:26 St. removed.
06/03/2011 | Other - Clean - lllegal 2 garbage bags. 311 service request
13:49 CiTiApartments - 2099 | Dumping #893665
Market Street
Additional Information:
Complete. Confirmed by 311.
06/03/2011 | Other - Home Safety - Wheeled Shopping cart. 311 service request
15:38 Restaurant - 2100 Conveyance - #893736
Market Street Shopping Cart
Additional Information:
Complete. Confirmed by 311.
06/03/2011 | Other - 1900 Market Clean - lllegal Couch. 311 service request
16:24 Street Dumping #893805
Additional Information:
Complete. Confirmed by 311.
06/03/2011 | Other - 2175 Market Clean - lllegal Garbage bag. 311 service request
16:24 Street Dumping #893854

Additional Information:
Complete. Confirmed by 311.
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Date Location Event Description
06/03/2011 | Other - 2440 Market Clean - lllegal TV. 311 service request #893857
16:24 Street Dumping

Additional Information:

Complete. Confirmed by 311.
06/03/2011 | Other - 2174 Market Clean - Graffiti On the wall, black graffiti. Area
20:01 St. restricted.
06/03/2011 | Other - 2100 Market Clean - Graffiti On the wall, yellow graffiti. Area
20:01 St. restricted.
06/03/2011 | Other - 2175 Market | Clean - Graffiti On the wall, white & red graffiti.
20:01 St. Area restricted.
06/04/2011 | Other - 4071 18th St. | Clean - Graffiti On the wall, pastel green graffiti.
10:01 Area restricted.
06/04/2011 | Other - 500 Castro St. | Clean - Graffiti On the wall, white graffiti. Area
10:01 restricted.
06/04/2011 | Other - 2300 Market | Clean - lllegal lllegally dumped trash bags.
10:01 St. Dumping - Sidewalk
06/05/2011 | Other - 410 Castro St. | Clean - Graffiti On the advertisement sign, blue
10:01 graffiti. Area restricted.
06/05/2011 | Other - 504 Castro St. | Clean - Graffiti On the wall, black graffiti. Area
10:01 restricted.
06/05/2011 | Other - 2001 Market Clean - Graffiti On the wall, red graffiti. Area
10:01 St. restricted.
06/05/2011 | Other - 2243 Market Clean - Graffiti On the wall, white graffiti. Area
10:01 St. restricted.
06/05/2011 | Other - 561 Castro St. | Clean - lllegal Illegally dumped wooden crate.
10:01 Dumping - Sidewalk
06/05/2011 | Other - 521 Castro St. | Clean - Garbage Homeless belongings left behind,
10:01 Pick-Up Request - removal completed.

Sidewalk
06/05/2011 | Other - 1900 Market Clean - lllegal Shopping cart left behind by a 914.
10:01 St. Dumping
06/05/2011 | Other - 460 Castro St. | Clean - Garbage Trash left behind by a 914.
10:01 Pick-Up Request -
Sidewalk

06/06/2011 | Other - 2099 Market Clean - lllegal lllegally dumped cardboard.
10:01 St. Dumping - Sidewalk
06/06/2011 | Other - 2079 Market Clean - lllegal lllegally dumped cardboard.
10:01 St. Dumping - Sidewalk

Additional Information:

Removal completed.
06/06/2011 | Other - 1815 Market Clean - lllegal lllegally dumped BBQ grill.
10:01 St. Dumping - Sidewalk
06/06/2011 | Other - Jane Warner Safety - 594 - Planter vase broken.
10:01 Plaza Vandalism
06/06/2011 | Other - Corner of 18th | Clean - Steam Clean | Steam clean request completed.
11:03 & Castro St. Request - Sidewalk
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Date Location Event Description
06/06/2011 | Other - 4117 18th St. | Clean - Steam Clean | Steam clean request completed.
11:03 Request - Sidewalk
06/06/2011 | Other - 4212 18th St. | Clean - Graffiti On the wall, black graffiti removed.
11:26
06/06/2011 | Address - Clean - lllegal lllegally dumped cardboard. 311
11:46 CiTiApartments - 2099 | Dumping - Sidewalk | was contacted. Service Request

Market Street #895084
Additional Information:
Complete. Confirmed by 311.
06/06/2011 | Other - 2440 Market | Clean - lllegal lllegally dumped television.
11:46 St. Dumping - Sidewalk | Contacted 311, Service Request
#895080.
Additional Information:
Complete. Confirmed by 311.
06/06/2011 | Address - Subway Clean - lllegal Illegally dumped trash bags.
11:46 Sandwiches - 2375 Dumping - Sidewalk | Contacted 311, Service Request
Market Street #895083.
Additional Information:
Complete. Confirmed by 311.
06/07/2011 | Address - vacant - was | Clean - Graffiti On the brick wall, white graffiti
11:10 Eber Electronics - removed. Business provided the
2355 Market Street exact paint color.
06/07/2011 | Other - 511 Castro St. | Clean - Garbage Trash left behind by a 914, removal
11:10 Pick-Up Request - completed.
Sidewalk
06/07/2011 | Other - S.F. Stereo & Clean - lllegal Box with garbage and paper inside.
15:40 Theatre Systems-2201 | Dumping 311 service request #896080
Market - 1417 Fourth
Street Additional Information:
Complete. Confirmed by 311.
06/08/2011 | Other - Corner of Clean - Painting City trashcan repainted.
11:07 Castro & 18th St. Request - Trashcan -
City
06/08/2011 | Other - Harvey Milk Clean - Overflowing | City trashcan topped off.
11:07 Plaza Trashcan
06/08/2011 | Other - 2099 Market Clean - Graffiti - On the blue mailbox, white graffiti
11:10 St. Mailbox removed.
06/08/2011 | Other - 1906 Market Clean - Graffiti - On the sidewalk, multiple colored
11:10 St. Sidewalk chalk graffiti removed.
06/08/2011 | Other - 499 Castro St. | Safety - 914 - Camper sighted.
11:10 Sleeper / Camper
06/08/2011 | Other —Jane Warner | Safety-914 - Camper sighted.
11:10 Plaza Sleeper / Camper
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06/08/2011 | Other - 2275 Market Clean - Garbage 914 sleeping bags & belongings left
11:10 St. Pick-Up Request - behind.

Sidewalk
06/08/2011 | Other - 1946 Market Safety - 914 - Camper sighted.
11:10 St. Sleeper / Camper
06/08/2011 | Other - 714 14th Safety - 914 - 914 in doorway. Contacted non-
14:37 Street Sleeper / Camper emergency.
06/08/2011 | Other - vacant - 1890 | Clean - lllegal Garbage bag. 311 service request
14:40 Market Street Dumping #896836
Additional Information:
Complete. Confirmed by 311.
06/09/2011 | Address - 440 Castro - | Safety - 488 - Theft - | Stolen bike. Two wheels blue in
00:46 440 Castro Street Bicycle color. ten speed
Additional Information:
removed
06/09/2011 | Other - 1815 Market Clean - Graffiti On the curb, black graffiti removed.
11:10 St.
06/09/2011 | Other - 2201 Market Clean - lllegal Illegally dumped large empty
11:10 St. Dumping - Sidewalk | cardboard box.
06/09/2011 | Other - 2162 Market Clean - lllegal lllegally dumped chair.
11:10 St. Dumping - Sidewalk
06/09/2011 | Other - 133 Elgin Park | Safety-914 - Camper sighted.
11:10 Sleeper / Camper
06/09/2011 | Other - 1800 Market Safety - 914 - Camper sighted.
11:10 St. Sleeper / Camper
06/09/2011 | Other - 288 Noe St. Safety - 914 - Camper sighted.
11:10 Sleeper / Camper
06/09/2011 | Other - 2097 Market Clean - Garbage Trash removal completed.
11:10 St. Pick-Up Request -
Sidewalk
06/10/2011 | Other - 2097 Market Clean - Garbage Mess left behind by a 914, trash
11:07 St. Pick-Up Request - removal completed.
Sidewalk
06/10/2011 | Other - 3583 16th St. | Safety - 914 - Camper sighted.
11:07 Sleeper / Camper
06/10/2011 | Other - 2300 Market Clean - Graffiti - Pole | On the pole, gold graffiti removed.
11:10 St.
06/10/2011 | Other - 3600 16th St. | Clean - Graffiti - Pole | On the pole, yellow graffiti
11:10 removed.
06/10/2011 | Other - 500 Castro St. | Clean - Graffiti On the fire alarm box, white graffiti
11:10 removed.
06/10/2011 | Other - 133 Elgin Park | Clean - lllegal Illegally dumped large size
11:10 Dumping - Sidewalk | mattress.
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06/10/2011 | Other - 2420 Market Clean - lllegal lllegally dumped microwave.
11:10 St. Dumping - Sidewalk
06/10/2011 | Castro CBD Customer Service - Dispatcher #7 spoke with Scott,
14:20 Assist Merchant explained the CBD's services, and

called 311 to report a missing bus
shelter, though it was not located
in the district.
06/10/2011 | Other - 133 Elgin Park | Clean - lllegal Wooden desk. 311 service request
15:48 Dumping #898224
Additional Information:
Complete. Confirmed by 311.
06/12/2011 | Other - 133 Elgin Park | Clean - Garbage 914 belongings left behind,
11:07 Pick-Up Request - removal completed.
Sidewalk
06/12/2011 | Other - Jane Warner Events - Festival Outdoor music concert.
11:07 Plaza
06/12/2011 | Other - 1965 Market Clean - Graffiti On the pole, white graffiti
11:10 removed.
06/12/2011 | Other - 133 Elgin Park | Clean - Graffiti On the wall, black graffiti removed.
11:10
06/12/2011 | Other - 1825 Market Clean - Graffiti On the wall, purple graffiti.
11:10 St. Restricted area.
06/12/2011 | Other - 599 Castro St. | Clean - Graffiti Restricted area.
11:10
06/12/2011 | Other - 2175 Market Clean - lllegal Illegally dumped barbecue grill.
11:10 St. Dumping - Sidewalk
06/12/2011 | Other - 2266 Market Clean - lllegal lllegally dumped television.
11:10 St. Dumping - Sidewalk
06/13/2011 | Address - Rock Hard - | Clean - 103 - Vomit - | Removal completed. Beth from
11:57 518 Castro Street Door business requested clean up.
06/13/2011 | Address - Clean - lllegal Four cabinets, contacted 311.
11:57 CiTiApartments - 2099 | Dumping - Sidewalk | Service Request #899653.
Market Street
06/14/2011 | Other - 1829 Market Clean - Graffiti On ATM sign, red graffiti removed.
11:11 St.
06/14/2011 | Other - 1800 Market Clean - Graffiti On the green box, white graffiti
11:11 St. removed.
06/14/2011 | Other - 1890 Market Clean - Graffiti On the green box, white graffiti
11:11 St. removed.
06/14/2011 | Other - 1900 Market Clean - Graffiti On the bike rack, black graffiti
11:11 St. removed.
06/14/2011 | Other - 300 Noe St. Safety - 914 - Camper sighted.
11:11 Sleeper / Camper
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06/14/2011 | Other - 2099 Market Clean - lllegal Garbage bag. 311 service request
11:16 Street Dumping #900362

Additional Information:
Complete. Confirmed by 311.
06/14/2011 | Other - 2264 Market Clean - lllegal Television. 311 service request
11:25 Street Dumping #900400
Additional Information:
Complete. Confirmed by 311.
06/15/2011 | Other-S & CFord - Safety - Wheeled 311 service request #901157
10:25 2001 Market Street Conveyance -
Shopping Cart Additional Information:
Complete. Confirmed by 311.
06/15/2011 | Other - 2399 Market Safety - Wheeled Shopping cart filled with trash and
11:11 St. Conveyance cardboard.
06/15/2011 | Other - 2339 Market Clean - Garbage Newspaper left behind used for
11:11 St. Pick-Up Request bedding.
06/15/2011 | Other - 491 Castro St. | Street FF&E - City trashcan tipped over.
11:11 Trashcan - City -
Down
06/15/2011 | Address - Osaka Clean - lllegal Television. Contacted 311, Service
15:05 House - 1946 Market | Dumping - Sidewalk | Request #901362.
Street
Additional Information:
Complete. Confirmed by 311.
06/16/2011 | Other - 698 14th St. Clean - Graffiti On the wall, green graffiti removed.
11:11
06/16/2011 | Other - 2264 Market Clean - lllegal lllegally dumped television.
11:11 St. Dumping - Sidewalk
06/16/2011 | Other - 429 Castro St. | Clean - Garbage Abandoned 914 belongings.
11:11 Pick-Up Request -
Sidewalk
06/16/2011 | Other - 1903 Market Clean - Garbage 914 belongings left behind.
11:11 St. Pick-Up Request -
Sidewalk
06/16/2011 | Other - 2200 15th St. | Safety - 914 - Camper sighted.
11:11 Sleeper / Camper
06/16/2011 | Other - 1815 Market Clean - Steam Clean | Steam clean completed over an oil
11:11 St. Request - Sidewalk spill.
06/17/2011 | Other - 1817 Market Clean - Graffiti - On the mailbox, white graffiti
11:11 St. Mailbox removed.
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06/17/2011 | Other - Clean - lllegal Cardboard. 311 service request
14:22 CiTiApartments - 2099 | Dumping #902827

Market Street
Additional Information:
Complete. Confirmed by 311.
06/17/2011 | Other - 2156 Market Clean - lllegal Television. 311 service request
14:29 Street Dumping #902820
Additional Information:
Complete. Confirmed by 311.
06/17/2011 | Other - Leticia's - Safety - 914 - Contacted non-emergency for 914
14:32 2200 Market Street Sleeper / Camper in a blue sleeping bag.
06/17/2011 | Other - Chase ATM - Safety - 601 - 601 acting aggressively towards
14:40 2112 15th Street Trespasser / pedestrians. WMA, long hair, and
Loitering tattoos walking north-bound on
15th Street. Contacted non-
emergency.
06/19/2011 | Address - vacant - was | Clean - lllegal Cardboard box filled with books.
14:03 Gap - 1975 Market Dumping - Sidewalk | Contacted 311, Service Request
Street #903803.
06/19/2011 | Address - ActUp Clean - lllegal Metal book case. Contacted 311,
14:03 Community Space - Dumping - Sidewalk | server was down, therefore unable
1884 Market Street to receive a Service Request #.
06/20/2011 | Other - 2073 Market Clean - Graffiti On the wall, black graffiti removed.
11:16 St.
06/20/2011 | Other - 1800 Market Clean - Graffiti On the wall, black graffiti removed.
11:16 St.
06/20/2011 | Other - 1965 Market Clean - Graffiti On the wall, black graffiti removed.
11:16 St.
06/20/2011 | Other - 4240 18th St. | Clean - Graffiti - Pole | On the pole, black graffiti removed.
11:16
06/20/2011 | Other - 558 Castro St. | Clean - 103 - Vomit - | Removal completed.
11:16 Sidewalk
06/20/2011 | Other - 491 Castro St. | Street FF&E - Tipped over trash can was placed
11:16 Trashcan - City - up right again.
Repair
06/20/2011 | Other - 18th St. Clean - Garbage Trash removed.
11:16 bulletin board Pick-Up Request -
Sidewalk
06/21/2011 | Other - 1975 Market | Clean - lllegal lllegally dumped cardboard &
11:16 St. Dumping - Sidewalk | trash.
06/21/2011 | Other - 1884 Market | Clean - lllegal lllegally dumped furniture.
11:16 St. Dumping - Sidewalk
06/21/2011 | Other - Corner of Clean - lllegal lllegally dumped furniture.
11:16 Elgin Park & Market Dumping - Sidewalk

St.
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06/22/2011 | Other - Jane Warner Clean - Flyer Flyer posted on table.
11:16 plaza
06/22/2011 | Other - Harvey Milk Clean - Graffiti On the wall, black graffiti removed.
11:16 Plaza
06/22/2011 | Other - 2215 Market Clean - lllegal lllegally dumped furniture.
11:16 St. Dumping - Sidewalk
06/22/2011 | Other - 4121 18th St. | Clean - lllegal lllegally dumped rolling chair.
11:16 St. Dumping - Sidewalk
06/22/2011 | Other - 2201 Market Clean - lllegal lllegally dumped pillow.
11:16 St. Dumping - Sidewalk
06/22/2011 | Other - 527 Castro St. | Clean - lllegal lllegally dumped television.
11:16 Dumping - Sidewalk
06/23/2011 | Other - 2151 Market Clean - lllegal lllegally dumped furniture.
11:16 St. Dumping - Sidewalk
06/23/2011 | Other - 2288 Market Safety - 914 - Camper sighted.
11:16 St. Sleeper / Camper
06/23/2011 | Other - 2200 15th St. | Safety - 914 - Camper sighted.
11:16 Sleeper / Camper
06/24/2011 | Other - 1874 Market Clean - Graffiti On the wall, white graffiti removed.
11:16 St.
06/24/2011 | Other - 561 Castro St. | Clean - lllegal lllegally dumped furniture.
11:16 Dumping - Sidewalk
06/24/2011 | Other - 1884 Market Clean - lllegal lllegally dumped bicycle frame.
11:16 St. Dumping - Sidewalk
06/24/2011 | Other - 1975 Market Safety - 914 - Camper sighted.
11:16 St. Sleeper / Camper
06/24/2011 | Other - 2001 Market Safety - 914 - Camper sighted.
11:16 St. Sleeper / Camper
06/24/2011 | Other - 2200 Market Safety - 914 - Camper sighted.
11:16 St. Sleeper / Camper
06/24/2011 | Other - 281 Noe St. Landscaping - Weed | Weed removal completed.
11:16 - Needs to be
Removed
06/24/2011 | Other - Noe St Café Landscaping - Weed | Weed removal completed.
11:16 Flores - Needs to be
Removed
06/24/2011 | Other - Clean - lllegal Garbage bag. 311 service request
13:20 CiTiApartments - 2099 | Dumping #907460
Market Street

Additional Information:

Complete. Confirmed by 311.
06/25/2011 | Other - Pink Saturday | Events - Street Fair Street party for pink Saturday.
11:16 event- Castro St
06/25/2011 | Address - vacant - was | Clean - lllegal This is complete by the Castro
11:49 As the Suds Turn - Dumping - Sidewalk | Tagger.

4127 18th Street
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06/25/2011 | Other - 24th and Landscaping - Trees | Tree is missing support beam.
13:37 Castro - Missing Unable to support its own weight

and looks as if it is going to snap in
half. The tree is located on the 24th
street side of the business. Callback
number is 415-704-7764.
06/26/2011 | Other - 2351 Market | Clean - Graffiti On the wall, white graffiti.
11:16 St. Restricted Area.
06/26/2011 | Other - 2200 Market | Clean - Graffiti On the wall, black graffiti.
11:16 St. Restricted Area.
06/26/2011 | Other - 2390 Market | Clean - Graffiti On the wall, purple graffiti.
11:16 St. Restricted Area.
06/26/2011 | Other - 1800 Market Clean - Graffiti - On the door, black graffiti.
11:16 St. Door Restricted Area.
06/26/2011 | Other - 400 Castro St. | Clean - Graffiti On the wall, black graffiti.
11:16 Restricted Area.
06/26/2011 | Other - 1884 Market Clean - lllegal lllegally dumped cardboard.
11:16 St. Dumping - Sidewalk
06/26/2011 | Other - 2304 Market Safety - 914 - Camper sighted.
11:16 St. Sleeper / Camper
06/26/2011 | Other - 2390 Market Safety - 914 - Camper sighted.
11:16 St. Sleeper / Camper
06/26/2011 | Other - 2300 Market Safety - 914 - Camper sighted.
11:16 St. Sleeper / Camper
06/27/2011 | Other-3991 17th St. | Clean - Graffiti - On the sidewalk, white graffiti
11:16 Sidewalk removed.
06/27/2011 | Other - Jane Warner Clean - Graffiti On the wall, white graffiti removed.
11:16 Plaza
06/27/2011 | Other - 413 Castro St. | Clean - Graffiti - On the sidewalk, white graffiti
11:16 Sidewalk removed.
06/27/2011 | Other - 411 Castro St. | Clean - Graffiti - On the sidewalk, black graffiti
11:16 Sidewalk removed.
06/27/2011 | Other - 410 Castro St. | Clean - Graffiti - On the window, white graffiti
11:16 Window removed.
06/27/2011 | Other - 2400 17th St. | Clean - Graffiti - On the sidewalk, white graffiti
11:16 Sidewalk removed.
06/27/2011 | Other - 2349 Market Clean - Graffiti - On the sidewalk, white graffiti
11:16 St. Sidewalk removed.
06/27/2011 | Other - 2301 Market Clean - Graffiti - On the sidewalk, white graffiti
11:16 St. Sidewalk removed.
06/27/2011 | Other - 2300 16th St. | Clean - Graffiti - On the sidewalk, white graffiti
11:16 Sidewalk removed.
06/27/2011 | Other - 2073 Market Clean - Graffiti - On the sidewalk, white graffiti
11:16 St. Sidewalk removed.
06/27/2011 | Other - 2027 Market Clean - Graffiti - On the sidewalk, white graffiti
11:16 St. Sidewalk removed.
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06/27/2011 | Other - 2281 Market Clean - Graffiti - On the mailbox, grey graffiti
11:16 St. Mailbox removed.

06/27/2011 | Other - 2201 Market Clean - Graffiti On the wall, black graffiti removed.
11:16 St.
06/27/2011 | Other - 2200 Market Clean - Graffiti - On the sidewalk, black graffiti
11:16 St. Sidewalk removed.
06/27/2011 | Other - 2288 Market Clean - Graffiti - On the payphone, red graffiti
11:16 St. Payphone removed.
06/27/2011 | Other - 1871 Market Clean - Graffiti - On the sidewalk, white graffiti
11:16 St. Sidewalk removed.
06/27/2011 | Other - 2101 Market Clean - Graffiti On the fire hydrant, black graffiti
11:16 St. removed.
Additional Information:
Actual date was June 28, 2011.
06/27/2011 | Other - Harvey Milk Clean - Sweep Detailed sweep completed.
11:16 Plaza Request - Sidewalk
06/28/2011 | Other - 298 Church St. | Clean - Graffiti On the traffic control box, white
11:16 graffiti removed.
Additional Information:
Actual date was June 28, 2011.
Correction was actually taken care
of on the 29th.
06/28/2011 | Other - 1975 Market Clean - Graffiti On the wall, navy blue graffiti
11:16 St. removed.
Additional Information:
Actual date was June 29, 2011.
06/28/2011 | Other - Clean - lllegal 2 garbage bags. 311 service request
11:32 CiTiApartments - 2099 | Dumping #909671
Market Street
Additional Information:
Complete. Confirmed by 311.
06/29/2011 | Other - 1817 Market Clean - Graffiti - On the mailbox, green graffiti
11:16 St. Mailbox removed.
06/29/2011 | Other - 1965 Market Clean - Graffiti On the railing of a sign, white
11:16 St. graffiti removed.
06/29/2011 | Other - 1920 Market Clean - Graffiti On the street cleaning sign, blue
11:16 St. graffiti removed.
06/29/2011 | Other - 2001 14th St. | Clean - Graffiti On the roll up door, white graffiti.
11:16 Restricted Area.
06/29/2011 | Other - Corner of Clean - Graffiti On the wall, black graffiti.
11:16 Dolores & Market St. Restricted Area.
06/29/2011 | Other - 2001 Market Clean - Graffiti On the wall, black graffiti.
11:16 St. Restricted Area.
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06/29/2011 | Other - 2130 Market | Clean - lllegal lllegally dumped furniture.
11:16 St. Dumping - Sidewalk
06/29/2011 | Other - 201 14th St. Clean - Garbage Homeless belongings left behind.
11:16 Pick-Up Request
06/30/2011 | Other - 211 Church St. | Safety - Wheeled Abandoned shopping cart.
11:16 Conveyance
06/30/2011 | Other - 2300 Market Clean - lllegal Baby stroller. 311 service request
13:08 Street Dumping #911179
Additional Information:
Complete. Confirmed by 311.
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