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TO: Andrea Aiello, Castro/Upper Market Community Benefit District 

FROM: Bryan McCue, MJM Management Group 

RE: Castro/Upper Market Report for June 2010 

 

Continued Beautification in the Castro CBD 

There have been many streetscape improvements taking place at the Harvey Milk Plaza area above the 

Muni on Castro Street at Market. Improvements included new plants, new paint color on the walls and 

planter PODs, all creating a positive experience for tourists and locals who come through during their 

daily commute. MJM Management Group performed the painting with the paint provided by the Castro 

CBD.  MJM also assisted with clean up after some of the planting improvements. 

    

     

Extra project: {ŀƭ ŀƴŘ CŜǊƴŀƴŘƻ ǇŀƛƴǘƛƴƎ IŀǊǾŜȅ aƛƭƪ ǿŀƭƭǎ ŀǘ !ƴŘǊŜŀΩǎ ǊŜǉǳŜǎǘ ŀƴŘ ǿƛǘƘ ƘŜǊ Ǉŀƛƴǘ ǎǳǇǇƭȅΦ  
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The annual Pride Week celebrations took place on June 25th, 26th and 27th, and some of those events 

were in the heart of the Castro District, including the Transgender March, the Dyke March and the Pink 

Saturday party on June 26th. MJM Management assisted in the cleanup efforts by providing two workers 

to assist from 8pm to Midnight. Also MJM had a few workers concentrate in the main Castro Corridor on 

Sunday morning, June 27th to finish off the cleanup. DPW was extremely helpful by cleaning up the bulk 

of the debris created by the party goers. 
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We completed the first round of quarterly steam-cleaning on June 11, steam cleaning the entire 

district from Castro and 18th Streets down to Market and Octavia Streets, as well as the side streets 

that are in the district.  Please see attached map for the boundaries and locations of the steam 

cleaning.    The 2nd round of steam cleaning for 2010 will start August 9th. 

                    

 

There was a greasy area that the manager of a restaurant has been calling about. The grease spot was 

caused by the restaurant dragging leaky garbage can out to the street. While we had just cleaned the 

area in our last round of steam cleaning, we spot scrubbed the area again, as it did not need a full steam 

cleaning.  It might be advisable to work with the owner to have him clean up the area between steam 

cleanings when his workers create additional mess in the area. 
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Highlights in June 

ü On June 10, 2010:  

Bryan, the supervisor of the cleaning crew in the Castro, Andrea and Sister Eden had a conference 

call to coordinate the Pink Saturday event. MJM offered two cleanup workers to assist in the 

festivity debris collection from 8pm to Midnight. 

 

ü On May 26-27, 2010:  

Pink Saturday cleanup went smoothly. DPW, MJM and all others involved in the effort did a great 

job in making the Castro look as it did before event.  One of the signs of a successful effort is to 

restore the property to original condition, leaving no traces that a large event has just happened.  

          

6/28/2010. 100 block of Church St. and Church Stairs. Power-washing post-pride event 

ü On June 29, 2010:  

Today was the last day of the pilot Community Guide program in the Castro CBD. MJM was 

happy to provide staffing for this pilot program, and during the course of the time a guide was in 

the Castro, we became aware of the many issues in the neighborhood, including a rise in violent 

behavior from substance abusers.  The Castro CBD board decided that with the limitations in the 

budget, the part time guide was not providing them with what would be needed to really 

ŀŘŘǊŜǎǎ ǘƘŜ άǉǳŀƭƛǘȅ ƻŦ ƭƛŦŜέ ƛǎǎǳŜǎ ǘƘŀǘ ŀǊŜ ǎƻ ǇǊŜǾŀƭŜƴǘ ƘŜǊŜΦ  MJM agrees with this 

discontinuation of the program, as the issues discovered would require a much more 

comprehensive approach to help with these problems. 
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Notable Incidents in June 

ü On June 1, 2010:  

The amount of illegal dumping continues to be an ongoing problem in the Castro CBD. 

  

ü On June 11, 2010:  

Artists do their thing on the sidewalks and City boxes at 15th street and market as well as other 

ŀǊŜŀǎ ƛƴ ǎǇƛǘŜ ƻŦ ōŜƛƴƎ ǘƻƭŘ ǘƘŜȅ ŘƻƴΩǘ ƘŀǾŜ ǇŜǊƳƛǘǎ ŦƻǊ ǘƘŀǘ ŀŎǘƛǾƛǘȅΦ DǳƛŘŜǎ ŀŘǾƛǎŜŘ ǘƘŜ ŀǊǘƛǎǘǎΣ 

and called the issue into Dispatch for referral to Police Non-Emergency. 

     

6/11/2010. 15
th

 and Market St. Painting on the wall. 

ü On June 14, 2010.  

Illegal Vending continues to be a issue in the community.  The guide checked for permits, and 

called in any illegal vending to Dispatch for referral to Police Non-Emergency. 
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6/14/2010. 2100 Market St. Illegal vending 

ü On June 12 &17, 2010:  

The transient issues have continued to increase throughout the Castro CBD. 

          

ü On June 13-14, 2010:  

Graffiti continues to take much effort and time for the MJM crew. 

               

     (2217 Market St. - median.)      (2135 Market St.) 

ü On June 15, 2010:  

New planters were brought to the 17th Street Plaza in a continuing effort to beautify the area. 
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6/15/2010. 17th St. Plaza. New Planter. 

 

ü On June 18, 2010:  

MJM continues some greening and pulling weeds when spotted in the tree wells and sidewalk 

cracks. 

  

 

ü On June 20, 2010 

Dirul, one of MJaΩǎ a!/ ǿƻǊƪŜǊǎ ǿŀǎ ŀǘǘŀŎƪŜŘ ōȅ ŀ ǘǊŀƴǎƛŜƴǘ Ƴŀƴ ŀǘ муth street and Noe Street. 

He attacked Dirul who fended off the attack.  Racial slurs were screamed by the transient. The 

Ƴŀƴ ǿŀǎ ƴƻǘ ŀǊǊŜǎǘŜŘΦ tƻƭƛŎŜ ŘƛŘƴΩǘ ǿŀƴǘ ǘƻ ƳŀƪŜ ǊŜǇƻǊǘΦ There is a full incident report on file 

at the MJM corporate office. 

      

. SFPD questioning the 42 year old white male that attacked Dirul on the corner of 18th and Noe. 
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ü On June 22, 2010 

The man from the attack on June 20th was seen again on June 22 at 16th & Market, and he again 

verbally assaulted Dirul.  Police were called. Reports were filed with SFPD and MJM 

Management. 

ü On June 22, 2010 

DIRUL had two people in their 50s, a male & female, run behind him into the MJM Noe St. shop 

at about 6:45am to escape a man that was chasing them on foot. The chaser kept running 

around corner onto  Market St. Dirul called SFPD who showed up in police car. They found the 

man on Market St. who was arrested with warrants. 

ü On June 25, 2010 

A flyer was posted indicating the strong desire for the Castro illegal postering to continue. 

Our removal of the illegal flyers is not always met with a smile!  The poster was removed. 

 

 

ü On June 26, 2010 

Sadly, Pink Saturday was marred by an extreme act of violence.  In what police belive to be 

violence between rival gangs, a young many was shot and killed in the middle of the Pink 

Saturday celebration.  Two other people, a young man and a young woman, apparent 

bystanders,  were also shot.  The two were expected to recover from their wounds.  Police 

detained one young man in connection with the shooting, but ballistics evidence revealed that 

the gun in his possession was not the gun used in the shooting.  As of yet, the perpetrator has 

not been identified.  
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6/27/2010. Castro St.  Shooting scene, three shots were fired 

Trainings and Management Meetings: 

In June, the final training in a series of four trainings for customer service took place.   MJM 

provided a trainer with extensive background in hospitailty and service sector jobs to work with 

staff on how best to serve the public while doing their jobs.  After the training, the trainer work 

one-on-one with staff in the field to better observe their work, and offer pointers from the 

classroom time. 

 

Dispatchers and management also received training in the use of a new Daily Activity Reporting 

software that MJM has developed to make better use of the information  received from the 

field.  In testing mode for the past year, this software program will be rolled out in all MJM 

projects within the next few months. 

 

aŀƴŀƎŜƳŜƴǘ ŀƭǎƻ ŀǘǘŜƴŘŜŘ ŀ .ha! ό.ǳƛƭŘƛƴƎ hǿƴŜǊǎ !ƴŘ aŀƴŀƎŜǊΩǎ !ǎǎƻŎƛŀǘƛƻƴύ ŜƳŜǊƎŜncy 

preparedness meeting on June 8th.  As MJM manages public spaces, it is important that staff stay 

connected and aware of any emergency preparedness needs in our various districts, including 

where to send people to shelter in the event of an emergency, and what agencies are involved 

to coordinate response to any disaster.   
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Total Interactions : June 2010 : CASTRO  

  

Public Assistance   

Panhandlers 14 

Homeless & Campers 56 

Street Musicians & Noise Complaints 1 

Illegal Vendors 2 

Illegal Drugs Use & Needles 2 

TOTALS  75 

City Beautification   

Graffiti Sightings/Removal 94 

Stickers/Flyers Removed 24 

Overflowing Trashcans Leveled 9 

Repainted Public Property 15 

Landscaping 7 

Sweep Requests / Debris Removal 28 
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Scrub Requests 10 

TOTAL S 187 

DPW Issues   

311 Called 26 

Shopping Carts 5 

Illegal Dumping 67 

Safety Hazards / Extreme Vandalism 2 

Construction 1 

Cardboard & Pallets 13 

TOTALS  114 

Non-Emergency and Emergency   

Ambulances Sighted 3 

Non-Emergency / Emergency Called 6 

Fights & Assaults 1 

Vehicular Accidents 0 

Fires/Fire Alarms 1 

TOTALS  11 

  

Grand Totals : 387 

 

 

CASTRO TOTALS FOR JUNE 2010 

              



Castro June 2010 Report 
 

14  

 

 

CITY BEAUTIFICATION  
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Castro MACs bring about eye-pleasing of streets to the people. 

 

 

Graffiti Removed by Location 
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2135 Market St. is our featured graffiti removal for the month of June. This completed task 

demonstrates the, óbest of the best,ô when it comes to our Castro MAC workers. 

 

 

DPW ISSUES 
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Keeping the community informed, and up to dateé 
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  PUBLIC ASSISTANCE 

       

Castro Guides interact and assist all walks of life, with compassion and respect. 

 

 


