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SUMMARY

In September, our team in th@astrowas kept busy with the endf the tourist season and some long
awaited warm weather in the district. The weather brought more folks to the streets and the MAC
workers were on hand to respond to any issues. There is a continued problem with bgtlersaand
trespassers, and the various social issues that they bring to the neighborhood. Needle sightings
continue to be a problemwith eight different sighting of needles in the district. Once again, MAC
workers use their proper training to disposetbé needles in a safe manner. They also dealt with the
large quantities of possessions and debris left behind when campers leave. MAC workers continued to

work with DPW to remove the debris from the neighborhood.

MAC workers also responded to the abireg needs of the district by removing graffiti, cleaning up after
late night revelry, and providing sweep and spot clean services when requested in addition to their

regular beats

Summer to Fall maintenance of the Castro CBD

Some tags require steacleaning Needles found at Castro Plaza

During SeptembeMJM finished up the round of steam cleaning in the Castro CBD quarterly
schedule. We will start the®round this month During a service meeting held on Septembr 7
community membes expressedconcernsabout the MAC work and théming of the cleaningField
ManagerBryan McCue discussed some of the procedures used during the MAC work and steam
Ot SIyAy3Iod hy$S LISNE2YQa 4&dz33S anight proveuseril, ahdReShame i G K S
agreed to get both gies of the 400 block of Castrorét steam cleaned over a weekend during the 3
round period. This should help with the concetinat the steam cleaning along the Castfmeet areas

coincideswith the heavestfoot traffic in the neighborhood. If there is les pedestrian density on
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weekends during the day, this should help with merchant concaifeswill monitor howthe new
schedule wrks. Of course while we understand that the cleaning during daylight hours can be
awkward for pedestrians and businesses, diaye steam cleanings mandated by City sise ordinances

in mixeduse neighborhoods

The proposed Sitie Ordinance on the ballot this Fall might provide an extra tool for the City to deal

with the problem of aggre$se panhandling and loitering/blocking the sidewalk, but it is unclear what
effect this would have on the camping issue, as trespassing is already illegal. Certainly there are varied
opinions about the ordinance, but help for the merchants to maintaiafa,sttractive environment for

their businesses, while allowing visitors to be free from any harassmeuld be beneficial.

Of course, graffiti, illegal posters and stickers continue to be s&sssigvell. MAC workers dealt witl®Q
separate issues of gffiti in the district in September. As noted in the photos, some graffiti is easily
removed, while other tag require either a paiotit of the wall/area, or a steam clean, depending on the

surface and the material used to create the graffiti.

Panhandles create mesg36 Castro Political sidewalk tags all over the Castro district (require stel@aning)

Highlights

0 On September 7, 2010

As stated in the summary,service meeting was held at Davies Hospital. A few community

members and business owners were present. There were concerns expressed about the steam
cleaning process. Bryan McCue, the manager for the Castro CBD maintenance answered questions.

Some issuewere cleared upvhen Bryan explainethe process and limitations of the steam
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cleaning Bryan will implementhe followingsuggestionsn the next round of steam cleaningve
will try steam cleaning the 400 block of Casth@et on a weekend in an effotb work during a less

time with less foot traffic

U On September 15, 2010:

Dominic Campodonico, from the Castro board, called Bryan McCue to disedsgal status of one
of ouremployees who is to testify against the man who attacked him duringdiik dutiesin the
CastroDirul Muhammad5 A NHzE ¢Sy i (2 O2dz2NI 6AGK awaQa | w [JISN
There will be another hearing in October. Dirul will testify and be represented by an MJM attorney.
Also the graffiti in the Castro thatmigh 6 S Of | & adraffifi vaRdistuasedirkthisipSose
conversation. The workers are instructed now to contact Bryan if they see any talygirigaks like
GKF(GS¢eé ¢CHRI BZXOGYONBaLRYaAotS F2NJ GKS¢ ersgnvel GASE| Gl
follow up on that case. Dominic would like to try and address the increasing graffiti problem in the

Castro.
U On September 22, 2010

The flag at Castro and Market, at the Harvey Milk Plaza was changaedhartor of the Folsom
Street Fair, and theommunity that flocks to San Francisco to attend both the fair and related

events in the week surrounding the fair.
_— “ﬁ«'
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Ui OnSeptember 14, 2010Finishingup the 2 round of steam cleaning along Market St. at

Dolores.

Before After

U On September20, 2010 Rally travels across market at Castro
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Notable Incidents

U On September 8, 2010
This sidewalk graffiti was found throughout the Castro in eadgtember

2162 Market Washed out but will require steam cleaning

U On September 11, 2010
MAC workers find the remnants of the late night bar scene along Castro street each morning

Castro Plaza corner
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U On September 15, 2010

Posters were glued to various structures along the Castro stareidor. Andrea was called.

458 Castro st. door after
U On September 16, 2010

Overnight campers at Castro Plaza

Asked to move along

U On September 16, 2010

We continueto spotclean aees, especially around the leaky trash receptacles

3600 16" st at Market after
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U On September 20, 2010
HHANn alN]SG O2yldAydzsSa G2 o6S | aK2daLkRide F2N GNI
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CITY BEAUTIFICATION

Castro: Cityy Brauifiifatieion

120
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Graffiti Stickers & Overflowing Landscaping Repainted Sweep Scrub
Sightings & Flyers Trashcans Public Requests Requests
Removal Removed Leveled Property

September 2010 Tetalds: 1822
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Graffitt Removed by Physical Address

Castro : Graffiti Remo7vc<;:‘d by Street

September Totals: 109
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PUBLIC ASSISTANCE

Castro : Pulbdlicc Assistance
40

Panhandlers Homeless & Street lllegal Vendor lllegal Drug
Campers Musicians & Use & Needles
Noise
Complaints
Septenteer22000 diatalst141
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CONSTRUCTION & DPW ISSUES

Castro : ConstiuctioonS8DPRNVSBYags

311 Called Shopping Carts llegal Safety Hazards ~ Construction Cardboard &
Dumping & Extreme Pallets
Vandalism
September 201@ Totals: 45
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CASTRO TOTALS FORSEPTEMBER2010

Total Interactions : September 2010 : CASTRO
City Beautification
Graffiti Removal 108
Stickers& Flyers Removed 1
Overflowing Trashcans Leveled 2
Repainted Public Property 0
Landscaping 3
Sweep Requests & Debris Removal 50
Scrub Requests 18
TOTALS 182
Public Assistance
Homeless and Campers 40
Drug use and Needle sightings 5
TOTALS 45
311 Called 1
Shopping Carts 1
lllegal Dumping 43
Safety Hazards & Extreme Vandalism 0
Construction 0
Cardboard & Pallets 0
Emergency and NonhEmergency
Non Emergency called 0
TOTALS 0
Grand Totals : 272
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Beautification Photos

September 1, 2010: 4058 1&t. Abandoned Mops Removed
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September 01, 2010: 2355 Market St. Sweep & Scrub Completed

September 02, 2010: 233Market St. Scrub Completed

September 03, 2010: North East Corner of Noe & $6 Scrub Completed
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September 01, 2010: 410 Castro St. HM Plaza Detailed Sweep Completed

September 01, 2010: Castro Plaza Detailed Sweep Completed

September 02, 2010: Harvey Milk Plaza Detailed Sweep Completed
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September 03, 2010: Pond St. Near the Clinic Detailed Sweep Completed

September 04, 2010: 574 Castro St. Detailed Sweempleted
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September 02, 2010: 2367 Market St. Steam Clean Request Completed

September 02, 2010: 2355 Market St. Steam Clean Request Completed
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September 03, 2010: 2378 Market St. Steam Clean Request Completed

September 03 2010: 2370 Market St. Steam Clean Request Completed
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September 02, 2010444 Castro St. Detailed Sweep Completed
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September 05, 2010: 45658 Castro St. Detailed Sweep Completed
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September 07, 2010: 536 Castro St. Detailed Sweep Completed
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September 05, 2010: 2261 Market St. Scrub Request Completed

September 06, 2010: 2275 Market St. Scrub Request Completed
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September 05, 2010: Castro Plaza Trash Removed
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September 06, 2010: Harvey Milk Plaza Trash Removed

September 05, 2010: 2304 Market St. 102 & 103 Steam Cleaned

September 06, 2010: Market at 165t. Steam Clean Request Completed
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September 07, 2010: 2201 Market St. 103 Steam Cleaned

September 07, 2010: 2251 Market St. Steam Clean Request Completed
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September 09, 2010: 474 Castro St. Trash Left Behind by a 914, Removal Completed

J 4

September 10, 2010: Castro Plaza Trash LefiReby a 914, Removal Completed
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September 08, 2010: 527 Castro St. Detailed Sweep Completed

September 10, 2010: 454 Castro St. Detailed Sweep Completed
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September 08, 2010: 2390 Markedissing Liner, 311 was contacted

September 09, 2010: 2101 Market St. Scrub ReqGeshpleted

September 10, 2010: 2103 Market St. Scrub Request Completed
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September 08, 2010: 410 Castro at Harvey Milk Plaza Detailed Sweep Completed

September 09, 2010: 521 Castro St. Detailed Sweep Completed

September 10, 201Marvey Milk Plaza Detailed Sweep Completed

31|




Castro September 2010 Report

September 08, 2010: 2200 Market St. Steam Clean Request Completed

September 09, 2010: Walgreemdarket St. Steam Clean Request Completed

September 09, 2010: 2175 Market St. Steam ClRaquest Completed
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September 09, 2010: 2101 Market St. Bird 101 Steam Cleaned

September 11, 2010: 7& Castro St. Overflowing Trashcan & Sweep around trashcan
needed
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September 13, 2010: 2174 Market St. Steam Clean Request Completed

September 13, 2010: 2128 Market St. Steam Clean Request Completed

-

September 14, 2010: Corner of Dolores & Market St. Steam Clean Request Completed
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September 15, 201@t58 Castro St. Flyers Removed

September 15, 2010: Harvey Milk Plaza lllegally Dumped Paint Bucket Removed

September 16, 2010: 452 Castro St. Trash Bag removed
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September 15, 2010: 440 Castro St. Detailed Sweep Completed

September 17, 2010: 3955 1 Bt. Detailed Sweep Completed
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September 16, 2010: 3600 &t. Scrub Around City Trashcan Completed

P

September 17, 2010: 2304 Market St. Scrub Around City Trashcan Completed
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September 16, 2010: 538 Castro St. Detailed Sweempleted

September 16, 2010: 574 Castro St. Detailed Sweep Completed
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September 17, 2010: Harvey Milk Plaza Detailed Sweep Completed
b

September 17, 2010: 426 Castb. Detailed Sweep Completed

39|




Castro September 2010 Report

September 17, 2010: 474 Castro St. Detailed Sweep Completed

September 15, 2010: Corner of Duboce & Market St. Steam Clean Request Completed

September 15, 2010: 1930 Market St. Steam Clean RedLesipleted
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September 16, 2010: Corner of Guererro & Market St. Steam Clean Request Completed

September 16, 2010: 1871 Market at Guerrero St. Steam Clean Request Completed
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September 20, 2010: Harvey Milk Plaza Detailed Sweep Completed

September 20, 2010: 4201 ¥&t. Detailed Sweep Completed

Final weekend work to complete"2round of steamcleaning around the Clinic area.

September 18, 2010: Pond St. Ste@mean Request Completed
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September 21, 2010: 498 Castro St. Detailed Sweep Completed
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September 22, 2010: Prosper Alley St. Detailed Sweep Completed

-'(l

September 23, 2010: Harvey Milk Plaza Detailed Sweep Completed

September 23, 2010: 450 Castro St. Trash Removed
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September 28, 2010: 401 Castro St. Detailed Sweep Completed.

September 28, 2010: 444 Castro St. Detailed Sweep Completed.
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September 28, 2010: 101 3955™%t. 101 Scrub Removal Completed
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September 27, 2010: 410 Castro St. Detailed Sweep Completed

September 27, 2010: Harvey Milk Plaza Detailed Sweep Completed

September 27, 2010: Harvey Milk Plaza Detailed Sweep Completed
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September 28, 2010: 3955 T Bt. Detailed Sweep Completed
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September 28, 2010: Castro Plaza Planter Broken

lllegal Dumping Photos

September 1, 2010: 489 Castro St. Cardboard Box & Plastic Bucket lllegally Dumped

September 1, 2010: 1890 Market St. Two llleg@ymped Queen Size Mattresses
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September 2, 2010: 1890 Market St. lllegally Dumped Mattress Box Spring

September 2, 2010: 558 Castro St. lllegally Dumped Tire
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September 3, 2010: 474 Castro St. Four lllegally Dumped Milkcrates & One Plastic Bucket

September 3, 2010: 538 Castro St. lllegally Dumped Wheel

September 4, 2010: 458 Castro St. lllegally Dumped King Size Mattress, CardbGard &
Large Empty Bag
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September 08, 2010: 452 Castro St. lllegally Dumped Telewsibrash, Removal Completed
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September 08, 2010: 2095 Market St. Various Objects lllegally Dumped

September 09, 2010: 2093 Market St. lllegally Dumped Television

g
&

September 10, 2010: 558 Castro St. lllegally Dumped Cardboard Boxes

(A
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Septemberll, 2010: 400 Castro St. lllegally Dumped Item

T A

September 17, 2010: 450 Castro St. lllegally Dumped Cardboard
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September 17, 2010: 2156 Market St. lllegally Dumped Bicycle Wheel

September 18, 2010: 599 Castro St. lllegally Dumped Television

September 21, 2010: 499 Castro St. lllegally Dumped Electric Cords
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September 22, 2010: 2201 Market St. Two lllegally Dumped Plastic Trash Bins

September 24, 2010: 2312 Market St. lllegally Dumped Wooden Cabinet
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September 25, 2010: 491 Castro St. lllegally Dumped Cardboard Boxes

September26, 2010: 2256 Market St. lllegally Dumped Wooden Boards
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September 28, 20102200 Market St. lllegally Dumped Wood & Trash
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Landscaping Photos
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September 01, 2010: Corner of1& Diamond St. Weeds Removed

September 05, 2010: 450 Castro St. Weeds Removed
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September 06, 2010: 542 Castro St. Weeds Removed

Graffiti Photos
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September 1, 2010: 242 Church St. Owner informedhat he will berepainting himself.

September 1, 2010: 298 Church St. Graffiti Removed
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September 2, 2010: 217 Church St. Graffiti Removed

September 2, 2010: 1870 Market St. Graffiti Removed

September 2, 2010: 2135 Mark8&t. Graffiti Removed
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September 3, 2010: 1903 Market St. Steam Clean Needed

September 3, 2010: 1903 Market St. Graffiti Removed

-
-

September 3, 2010: 1903 Market St. Graffiti Removed
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September 05, 2010: 2191 Market St. Graffiti Removed
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September 05, 2010: 2073 Market St. Graffiti Removed
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September 06, 2010: 1920 Market S&raffiti Removed

| —

September 06, 2010: 2370 Market St. Graffiti Removed
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September 07, 2010: 2266 Market St. Graffiti Removed

» “l‘.ﬁ:'--.
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September 07, 2010: 1800 Market St. Grafi&@moved

65|




Castro September 2010 Report

September 08, 2010: 242 Church St. Graffiti Removed
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September 08, 2010: 242 Church St. Graffiti Removed

September 09, 2010: 2097 Market St. Graffiti Removed

67|




Castro September 2010 Report

«T+n

September 09, 2010: 1819 Market St. Graffiti Removed

September 09, 2010: 2324 Market St. Graffiti Removed Sidewalk

September 09, 2010: 2279 Market St. Graffiti Removed
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September 10, 2010: 2213 Market St. Graffiti Removed

September 10, 2010: 2162 Market St. Graffiti Removed

[ | . .-
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September 10, 2010: 1801 Market St. Graffiti Removed
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September 10, 2010: 1946 Market St. Graffiti Removed

September 10, 2010: 2304 Market St. Graffiti Removed

September 10, 2010: 2175 Market St. Graffiti Removed
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September 10, 2010: 2200 Market St. Graffiti Removed

El E 3
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September 11, 2010: 2358 Market St. Graffiti Removed

14

September 11, 2010: On Church betweet! ®4Market St. Graffiti Removed
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September 12, 2010: 1946 Market St. Graffiti Removed

September 13, 2010: 407 Castro St. Graffiti Removed

September 13, 2010: 458 Castro St. Message to CBD
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September 13, 2010: 458 Castro St. Graffiti Removed

September 13, 2010: 520 Castro St. Graffiti Removed

September 13, 2010: 242 Church St. Graffiti Removed
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September 142010: 570 Castro St. Graffiti Removed

September 14, 2010: 499 Castro St. Graffiti Removed

[
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September 14, 2010: 2150 Market St. Graffiti Removed

-l

September 14, 201@CastroPlaza Graffiti Removed
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September 14, 2010: 2278 Market St. Graffiti Removed
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September 14, 2010: 2222 Market St. Graffiti Removed

Al

September 15, 2010: 252 Church Staffiti Removed
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September 15, 2010: 1800 Market St. Graffiti Removed

September 15, 2010: 1902 Market St. Graffiti was Steam Cleaned
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September 16, 2010: 1975 Market Sgraffiti Removed

September 16, 2010: 1946 Market St. Graffiti Removed
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September 17, 2010: 2420 Market Saraffiti Removed
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September 17, 2010: 2420 Market St. Graffiti Removed
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September 17, 2001: 1869arket St. Graffiti was Steam Cleaned
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September 17, 2010: 1859 Market St. Graffiti was Steam Cleaned

September 18, 2010: 531 Castro St. Graffiti Removed

September 18, 2010: 4096 1&t. Graffiti Removed
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September 19, 201@Corner of Sanchez & Market St. Graffiti Removed

September 19, 2010: 2001 Market St. Graffiti Unable to be Remove Completely Repaint
Needed

C—

September 19, 2010: 2001 Market St. Graffiti Unable to be Remove Completely Repaint
Needed
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September 19, 2010: 2101 Market St. Graffiti Removed
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September 19, 2010: 1976 Market St. Graffiti Removed
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September 19, 2010: 1975 Market St. Graffiti Unable to RemBuepletely Repaint Needed
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September 20, 2010: 1967 Market St. Graffiti Unable to Remove Completely Repaint Needed

September 20, 2010: 1939 Market St. Graffiti Removed
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September 20, 2010: 1831 Market St. Graffiti Unable to RemGueenpletely Repaint Needed

I

September 20, 2010: 1817 Market St. Graffiti Removed

September 20, 2010: 1929 Market St. Graffiti Removed
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