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December Maintenance in the Castro CBD  

Overview 

In December, we found ourselves at the end of another year, performing our daily work 

in the Castro CBD. While there was never a shortage of work or a dull moment in the 

Castro, our team of MAC workers and steam cleaners continued to sweep, remove 

graffiti, pull weeds and wash the sidewalks throughout the area.  Workers also saw a 

large increase in illegally dumped items on the street as noted below, and a burgeoning 

weed problem because of the rainy weather.   

Holiday activities also kept the area busy, with a variety of events, increased pedestrian 

traffic and holiday revelers, including the óDrunk Santasô pub crawl at the beginning of 

the month.  MAC workers also noted some óholiday graffitiô during their daily graffiti 

work, and removed the tags from bus shelters and other street furniture. 

It is always more difficult for people living on the streets during the rainy season, and we 

continued to document the transient activity we found throughout the Castro district. 

These incidents were reported regularly to dispatch, who in turn notified the proper City 

services. The people living and working on the streets continued to produce debris and 

leave drug paraphernalia, which both required our attention and efforts.  

Staff worked hard, even in the face of harassment by people, both those living on the 

streets, and those who were former residents!  As noted below, MJM is still working with 

the District Attorneyôs office on the attack from last Summer, but the defendant has 

been very much in evidence in the neighborhood. 

MJM is still asking for help finding a new space to be used as a storage shop for the 

MAC workers as we will lose the current space at 281 Noe soon.  The space will need 

to be within the Castro CBD boundaries, preferably around Church to Castro street 

area. Anyone with tips for such a space such a garage or storefront should contact 

Andrea at the Castro Board or MJM at 415.477.2600. 

Highlights 

Annual SantaCon Bar Crawl 

The Drunk Santas paraded through the Castro again this December. As in past years, a 

group of people dressed as Santas participate in a bar crawl through various San 

Francisco neighborhoods, including the Castro.  In the past, participants have been 
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overly intoxicated, and some have harassed pedestrians and vandalized property.  MJM 

worked closely with San Francisco Police learn of the various routes and stops, and to 

monitor the groups as they traveled through the City.  MJM staff was on hand to report 

any problems to our dispatch office.  Event organizers promised to encourage 

appropriate behavior to help avoid these problems, and fortunately, there were no major 

problems reported this year.  

 

Santacon AKA óDrunk Santasô at Castro and Market Streets 

 

Tree work by City Workers 

At 3600 16th Street (on the Noe Street Side), below the Look Out Bar, the City agreed to 

cut down several trees along of the sidewalk the request of the businesses there to help 

with both business visibility and with pedestrian safety on the sidewalks.  MAC workers 

will continue to monitor the tree wells for litter and weeds until such time as the trees are 

replaced with smaller appropriate specimens, or the tree wells are paved over. 

 

 

Trees removed along Noe Street at Market Street 
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Maintenance of Jane Warner Plaza 

MJM MAC workers continue to maintain the newly named Jane Warner Plaza at Castro 

and 17th Street.  The plaza has become quite an attraction for the transient overnight. 

MAC workers have been cleaning the area, removing debris and leftover items from 

campers.  They continued to assist with the unlocking and distribution of the plaza 

furniture each morning.   

 

Plaza before cleaning  Plaza after cleaning  

 

Increased Weeding in the District  

The MAC workersô greening efforts continued in December, as the wet weather 

increased the number and size of weeds in the district. MAC workers were careful to 

remove any other debris or drug paraphernalia for the safety of residents and visitors to 

the neighborhood. 

16
th

 Street at Harvey Milk Library 

 

Before    After 
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Before    After 

 

Transient, Camper and Illegal Drug Use Issues 

MAC workers continued to deal with the campsites left by transients in the district, often 

discovering large piles of trash, cardboard, empty food containers, and residue from 

bodily functions.  When the campers were present, MAC workers called Dispatch for the 

appropriate City Services to be dispatched.  As seen in the photos below, MAC workers 

also dealt with the remainders of illegal drug use, including many hypodermic needles.  

MAC workers have been trained in the proper disposal of any needles found, using 

medical waste containers and tongs to remove these hazards from the district.  The 

MAC workers removed a significant number of needles this month. 

 

499 Castro St.  3985 17
th

 St.  429 Castro St.  429 Castro St. 

 

Needle sightings/Needles disposed 
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Notable Incidents 

December 5th, 2010: 
 

MAC workers continued to remove graffiti in the neighborhood throughout the month of 

December.  Sadly, some peoplesô holiday celebrations included defacing public 

property. MAC workers diligently removed and painted out graffiti throughout the Castro, 

as shown in the photos below, including the extra óseasonalô graffiti tags. 

 

 

2298 Market - Before  After, painted   

 

2298 Market -Before  After, painted  

 

 

400 Castro - Before  After   
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December 15th, 2010: 

There was no shortage of illegal dumping in the district in December, and with the tough 

economic times, people apparently didnôt want to spend the money or make the effort to 

discard their things properly, resulting in an increase in dumping.  MAC workers handled 

those items that they could, and contacted the Cityôs 311 line through our dispatch 

center to report larger items for pick-up. 

 

17
th

& Castro  Castro / 18
th

 St.  543 Castro 

 

December 19th, 2010: 

In addition to removing debris from sidewalks and tree wells, MAC workers watched 

storm drains for debris build-up.  They worked to keep the drains clear during the rainy 

periods to help prevent flooding. 

 

Noe& Beaver Streets - Before  After   
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On-Going  

Harassment/Assault Case 

MJM continued to work with the District Attorney on the assault case against one of our 
employees.  The courts have continued to delay the trial month after month for various 
reasons.  The defendant in the case has been spotted by several workers and board 
members in  the neighborhood.  He has approached workers during their shifts, making 
threats about legal action.  We believe he has also started calling MJM offices and other 
Community Benefit Districts, making other threats.  MJM is committed to seeing the 
court case through, with the hope that a court resolution will provide both justice, and 
lessen the impact this individual has had on the district. 

 

Steam Cleaning 

We began the 4th and final 2010 round of steam cleaning in December. The 400 blocks 
of Castro Street will be done on a weekend during this round, as a result of a proposal 
at the last service committee meeting.  MJM will continue this pattern for the 2011 
Steam Cleaning Schedule.  In addition, we have reached out to Andrea Aiello to 
coordinate the schedule for 2011 to best deal with cleaning needs based on the large 
events and activities throughout the year. 

Steam Cleaning 

 

527 Castro - Before   After  

 

Staff Trainings 

In December, MJM started planning for our annual trainings, including CPR, First Aid, 
Street and Park Code Training, Blood Borne Pathogens Training, among others.  The 
first training for all staff will commence in the middle of January and will provide staff 
with both First Aid training and CPR certification. 
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CITY BEAUTIFICATION  
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Graffiti Removed by Physical Address 
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PUBLIC ASSISTANCE 
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CONSTRUCTION & DPW ISSUES 
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CASTRO TOTALS FOR December 2010 

 

Total Interactions : December 2010 : CASTRO 

  

City Beautification   

Graffiti Removal 224 

Stickers & Flyers Removed 14 

Overflowing Trashcans Leveled 10 

Repainted Public Property 1 

Landscaping 16 

Sweep Requests & Debris Removal 46 

Scrub Requests 6 

TOTALS 317 

Public Assistance  

Homeless and Campers 28 

Drug use and Needle sightings 4 

TOTALS 32 

Construction and DPW Issues   

311 Called 3 

Shopping Carts 0 

Illegal Dumping 52 

Safety Hazards & Extreme Vandalism 2 

Construction 2 

Cardboard & Pallets 6 

TOTALS 65 

Emergency and Non- Emergency  

Non Emergency called 6 

TOTALS 6 

  

  

Grand Totals : 420 
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Beautification Photos 

 
 

December 5, 2010:  498 Castro St.  Trash Removed 
 
 

 
 

December 13, 2010:  499 Castro St.  101 Removed 
 
 

 
 

December 13, 2010:   531 Castro St.  Steam Clean Request Completed 
 



Castro December 2010 Report 
 

16  

 

 
 

December 13, 2010:   527 Castro St.  Steam Clean Request Completed 
 
 

 
 

December 14, 2010:   Jane Warner Plaza Trash Removed 
 
 

 
 

December 14, 2010:   560 Castro St.  Sweep needed 
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December 15, 2010:   Jane Warner Plaza News Papers Removed 
 
 

 
 

December 15, 2010:   Jane Warner Plaza News Papers Removed 
 
 

 
 

December 15, 2010:   Jane Warner Plaza News Papers Removed 
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December 15, 2010:   499 Castro St.  Detailed Sweep Completed 
 
 

 
 

December 15, 2010:   2300 Market St.  Detailed Sweep Completed 
 
 

 
 

December 22, 2010:  440 Castro St.  Fliers Removed 
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December 23, 2010:  410 Castro St.  Fliers Removed 
 
 

 
 

December 23, 2010:  430 Castro St. Trash Removed 
 
 

 
 

December 23, 2010:  541 Castro St.  Cardboard Removed 
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December 23, 2010:  Corner of Noe& Beaver St.  Detailed Sweep Completed 
 
 

 
 

December 23, 2010:  490 Castro St.  Trash Removed 
 
 

 
 

December 23, 2010:  485 Castro St.  Trash Removed 
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December 23, 2010:  Jane Warner Plaza Trash Removed 
 
 

 
 

December 23, 2010:  575 Castro St.  Steam Clean Completed 
 
 

 
 

December 23, 2010:  4107 19
th

 St.  Steam Clean Completed 
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December 23, 2010:  Diamond & 19
th

 St.  Steam Clean Completed 
 
 

 
 

December 23, 2010:  Diamond & 19
th

 St.  Steam Clean Completed 
 
 

 
 

December 23, 2010:  Diamond & 19
th

 St.  Steam Clean Completed 
 
 
 



Castro December 2010 Report 
 

23  

 

 
 

December 23, 2010:  Diamond & 19
th

 St.  Steam Clean Completed 
 
 

 
 

December 27, 2010:  Jane Warner Plaza Trash Removed 
 
 

 
 

December 28, 2010:  511 Castro St.  Detailed Sweep Completed 
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December 28, 2010:  511 Castro St.  Trash Removed 
 
 

 
 

December 29, 2010:  3983 17
th

 St.  103 Removal Completed 
 
 

 
 

December 29, 2010:  Corner of Church & Market St.  Trash Removed 
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December 29, 2010:  401 Castro St.  Detailed Sweep Completed 
 
 

 
 

December 29, 2010:  Harvey Milk Plaza Detailed Sweep Completed 
 
 

 
 

December 29, 2010:  Harvey Milk Plaza Fence Illegally Placed, 
Removal Completed 

 



Castro December 2010 Report 
 

26  

 

 
 

December 29, 2010:  410 Castro St.  Detailed Sweep Completed 
 
 

 
 

December 29, 2010:  2367 Market St.  Steam Clean Completed 
 
 

 
 

December 30, 2010:  Harvey Milk Plaza Detailed Sweep Completed 
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December 30, 2010:  Diamond St. at the Park Steam Clean Completed 
 
 
 

 
 
 
 
 

Harvey Milk Plaza   After 

 
 

12/27:  100 Collingwood  After 
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Illegal Dumping Photos 

 
 

December 3, 2010:  27 Pearl St. Illegally Dumped Furniture 
 
 

 
 

December 3, 2010:  597 Castro St.  Illegally Dumped Cabinet 
 
 

 
 

December 11, 2010:  2027 Market St.  Illegally Dumped Bicycle Frame 
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December 12, 2010:  2336 Market St.  Illegally Dumped Items 
 
 

 
 

December 14, 2010:   469 Castro St.  Illegally Dumped Trash Bag 
 
 

 
 

December 14, 2010:29 Pearl St.  Illegally Dumped Television 
 
 



Castro December 2010 Report 
 

30  

 

 
 

December 16, 2010:1890 Market St.  Illegally Dumped Mattress 
 
 

 
 

December 16, 2010:257 Church St.  Illegally Dumped Item 
 
 

 
 

December 16, 2010:499 Castro St.  Illegally Dumped Cardboard, 
Removal Completed. 
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December 22, 2010:  261 Church St.  Illegally Dumped Wooden Crates 
 
 

 
 

December 22, 2010:  17
th

& Castro St.  Illegally Dumped Television 
 
 

 
 

December 22, 2010:  Corner of Castro &18
th

 St.  Illegally Dumped Art Piece 
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December 22, 2010:  543 Castro St. Illegally Dumped Cabinet 
 

 
 

 
December 22, 2010:  508 Castro St.  Illegally Dumped Milk Crates 

 
 

 
 

December 23, 2010:  444 Castro St.  Illegally Dumped Cardboard, 
Removal Completed 
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December 26, 2010:  2057 Market St.  Illegally Dumped Wooden Pallets 
 
 

 
 

December 27, 2010:  450 Castro St.  Illegally Dumped Trash 
 
 

 
 

December 27, 2010:  468 Castro St.  Illegally Dumped Carpet & Cardboard, 
Removal Completed 
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December 28, 2010:  Corner of 18
th

& Hartford St.  Illegally Dumped Trash, 
Removal Completed 

 
 

 
 

December 28, 2010:  Corner of 18
th

& Hartford St.  Illegally Dumped Trash, 
Removal Completed 

 
 

 
 

December 29, 2010:  496 Castro St.  Illegally Dumped Guitar Case 
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December 29, 2010:  North West Corner of 17
th

& Hartford St.  Illegally Dumped Officer Rolling 
Chair 

 
 

 
 

December 29, 2010:  259 Church St.  Illegally Dumped Wooden Cabinet 
 
 

 
 
 

December 30, 2010:  1890 Market St.  Illegally Dumped Couch 
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Landscaping  Photos 

 
 

December 15, 2010:   3600 16
th

 St.  Trees Removed 
 
 

 
 

December 15, 2010:   2288 Market St.  Weeds Removed 
 
 

 
 

December 15, 2010:   2200 Market St.  Weeds Removed 
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December 27, 2010:   Noe St. Café Flores, Grass Removed 
 
 

 
 

December 29, 2010:   16
th

 St. near the Library, Grass Removed 
 
 

 
 

December 29, 2010:   16
th

 St. near the Library, Grass Removed 
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December 29, 2010:   Corner of Church & Market St.  Grass Removed 
 
 

 
 

December 30, 2010:   2175 Market St.  Grass Removed 
 

 

Graffiti Photos 

 
 

December 1, 2010:  257 Church St.  Graffiti Removed 
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December 1, 2010:  2095 Market St.  Graffiti Removed 
 
 

 
 

December 1, 2010:  2095 Market St.  Graffiti Removed 
 
 

 
 

December 1, 2010:  2093 Market St.  Graffiti Removed 
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December 1, 2010:  2029 Market St.  Graffiti Removed 
 
 

 
 

December 1, 2010:  Corner of Market & Sanchez St.  Graffiti Removed 
 
 

 
 

December 2, 2010:  2079 Market St.  Graffiti Removed 
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December 2, 2010:  1800 Market St.  Graffiti Removed 
 
 

 
 

December 2, 2010:  1820 Market St.  Graffiti Removed 
 
 

 
 

December 2, 2010:  Corner of 17
th

& Castro St.  Graffiti Removed 
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December 3, 2010:2001 Market St.  Graffiti Removed 
 
 

 
 

December 3, 2010:1975 Market St.  Graffiti Removed 
 
 

 
 

December 3, 2010:1975 Market St.  Graffiti Removed 
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December 3, 2010:1975 Market St.  Graffiti Removed 
 
 

 
 

December 3, 2010:  400 Church  St.  Graffiti Removed 
 
 

 
 

December 3, 2010:  598 Castro St. Graffiti Removed 
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December 3, 2010:  Corner of 16
th

& Market St.  Graffiti Removed 
 
 

 
 

December 3, 2010:  Corner of 16
th

& Market St.  Graffiti Removed 
 
 

 
 

December 5, 2010:  261 Church St.  Graffiti Removed 
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December 5, 2010:  693 14
th

 St.  Graffiti Removed 
 
 

 
 

December 5, 2010:  2075 Market St.  Graffiti Removed 
 
 

 
 

December 5, 2010:  2324 Market St.  Graffiti Removed 
 



Castro December 2010 Report 
 

46  

 

 
 

December 5, 2010:  376 Castro St.  Graffiti Removed 
 
 

 
 

December 5, 2010:  2135 Market St.  Graffiti Removed 
 
 
 

 
 

December 5, 2010:  2130 Market St.  Graffiti Removed 
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December 6, 2010:  210 Church St.  Graffiti Removed 
 
 

 
 

December 6, 2010:  2099 Market St.  Graffiti Removed 
 
 
 

 
 

December 6, 2010:  1975 Market St.  Graffiti Removed 
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December 6, 2010:  1967 Market St.  Graffiti Removed 
 
 

 
 

December 6, 2010:  2298 Market St.  Graffiti Removed 
 
 
 

 
 

December 6, 2010:  2298 Market St.  Graffiti Removed 
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December 6, 2010:  400 Castro St.  Graffiti Removed 
 
 

 
 

December 6, 2010:  1800 Market St.  Graffiti Removed 
 
 
 

 
 

December 6, 2010:  1874 Market St.  Graffiti Removed 
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December 8, 2010:  2011 Market St.  Graffiti Removed 
 
 

 
 

December 8, 2010:  1967 Market St.  Graffiti Removed 
 
 

 
 

December 8, 2010:  1939 Market St.  Graffiti Removed 
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December 8, 2010:  25 Pearl St.  Graffiti Removed 
 
 

 
 

December 9, 2010:  216 Church St.  Graffiti Removed 
 
 

 
 

December 9, 2010:  2 Guerrero St.  Graffiti Removed 
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December 9, 2010:  1890 Market St.  Graffiti Removed 
 
 

 
 

December 9, 2010:  1930 Market St.  Graffiti Removed 
 
 

 
 

December 10, 2010:  444 Castro St.  Graffiti Removed 
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December 10, 2010:  Corner of 16
th

& Market St.  Graffiti Removed 
 
 

 
 

December 11, 2010:  401 Castro St.  Graffiti Removed 
 
 

 
 

December 11, 2010:  500 Castro St.  Graffiti Removed 
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December 11, 2010:  597 Castro St.  Graffiti Removed 
 
 

 
 

December 12, 2010:  2097 Market St.  Graffiti Removed 
 
 

 
 

December 12, 2010:  2001 Market St.  Graffiti Removed 
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December 12, 2010:  1975 Market St.  Graffiti Removed 
 
 

 
 

December 12, 2010:  1975 Market St.  Graffiti Removed. 
 
 

 
 

December 14, 2010:  22 Guerrero St.  Graffiti Removed 
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December 14, 2010:  Corner of Market & Guerrero St.  Graffiti Removed 
 
 

 
 

December 15, 2010:  2057 Market St. Sticker Removed 
 
 

 
 

December 15, 2010:  1939 Market St.  Graffiti Removed 
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December 15, 2010:  1851 Market St.  Removal Attempted, but more work needed 
 
 

 
 

December 15, 2010:  1900 Market St.  Graffiti Removed 
 
 

 
 

December 15, 2010:  407 Castro St. Graffiti Removed 
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December 15, 2010:  2200 Market St.  Graffiti Removed 
 
 

 
 

December 15, 2010:  2390 Market St.  Graffiti Removed 
 

 

 
 

December 16, 2010:  Corner of Market & Sanchez St.  Graffiti Removed 
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December 16, 2010:  2140 Market St.  Graffiti Removed 
 
 

 
 

December 16, 2010:  2100 Market St.  Graffiti Removed 
 
 

 
 

December 16, 2010:  Corner of Church & Market St.  Stickers Removed 
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December 16, 2010:  Corner of Church & Market St.  Graffiti Removed 
 
 

 
 

December 16, 2010:  Corner of Church & 14
th

 St.  Graffiti Removed 
 
 

 
 

December 16, 2010:  2119 Market St.  Graffiti Removed 
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December 16, 2010:  2119 Market St.  Stickers Removed 
 
 

 
 

December 16, 2010:  2123 Market St.  Graffiti Removed 
 
 

 
 

December 16, 2010:  Corner of Market & 15
th

 St.  Graffiti Removed 
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December 16, 2010:  1912 Market St.  Graffiti Removed 
 
 

 
 

December 16, 2010:  1912 Market St.  Graffiti Removed 
 
 

 
 

December 16, 2010:  1965 Market St.  Graffiti Removed 
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December 16, 2010:691 14
th

 St.  Graffiti Removed 
 
 

 
 

December 16, 2010:   401 Castro St.  Fliers Removed 
 
 

 
 

December 17, 2010:  376 Castro St.  Graffiti Removed 
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December 17, 2010:  2175 Castro St.  Graffiti Removed 
 
 

 
 

December 17, 2010:  2175 Castro St.  Graffiti Removed 
 
 

 
 

December 17, 2010:  1800 Market St.  Graffiti Removed 
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December 18, 2010:  400 Castro St.  Graffiti Removed 
 
 

 
 

December 18, 2010:  2330 Market St.  Graffiti Removal Attempted, 
Steam Request Needed 

 
 

 
 

December 18, 2010:  600 Castro St.  Graffiti Removed 
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December 18, 2010:  2200 Market St.  Graffiti Removed 
 
 

 
 

December 19, 2010:  Corner of Duboce& Market St.  Graffiti Removed 
 
 

 
 

December 19, 2010:  2263 Market St.  Graffiti Removed 
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December 19, 2010:  2263 Market St.  Graffiti Removed 
 
 

 
 

December 19, 2010:  2001 Market St.  Graffiti Removed 
 
 
 

 
 

December 19, 2010:  2001 Market St.  Graffiti Removed 
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December 19, 2010:  2200 Market St.  Graffiti Removed 
 
 

 
 

December 21, 2010:  410 Castro St.  Graffiti Removed 
 
 

 
 

December 22, 2010:  248 Church St. Sticker Removed 
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December 22, 2010:  34 Guerrero St. Graffiti Removed 
 
 

 
 

December 22, 2010:  1819 Market St.  Graffiti Removed 
 
 

 
 

December 23, 2010:  1851 Market St.  Graffiti Removed 
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December 23, 2010:  Corner of Market & Octavia St.  Graffiti Removed 
 
 

 
 

December 26, 2010:  Corner of Octavia & Market St.  Graffiti Removed 
 
 

 
 

December 26, 2010:  1800 Market St.  Graffiti Removed 
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December 26, 2010:  1920 Market St.  Graffiti Removed 
 
 

 
 

December 27, 2010:  2001 Market & Dolores St.  Graffiti Removed 
 
 

 
 

December 27, 2010:  Corner of Octavia & Market St.  Graffiti Removed 
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December 27, 2010:  1800 Market St.  Graffiti Removed 
 
 

 
 

December 27, 2010:  1930 Market St.  Graffiti Removed 
 
 

 
 

December 28, 2010:  242 Church St.  Graffiti Removed 
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December 28, 2010:  1939 Market St.  Graffiti Removed 
 

 

 
 

December 29, 2010:  1871 Market St.  Graffiti Removed 
 
 

 
 

December 29, 2010:  1946 Market St.  Graffiti Removed 
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December 30, 2010:  211 Church St.  Graffiti Removed 
 
 

 
 

December 30, 2010:  2001 Market St.  Graffiti Removed 
 
 

 
 

December 30, 2010:  1930 Market St.  Graffiti Removed 
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December 30, 2010:  2278 Market St.  Graffiti Removed 
 
 

 
   

December 30, 2010:  2278 Market St.  Graffiti Removed 
 
 

 
 

December 30, 2010:  2174 Market St.  Graffiti Removed 
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December 30, 2010:  2174 Market St.  Graffiti Removed 
 

 

 
 

December 31, 2010:  536 Castro St.  Graffiti Removed 
 
 

 
 

December 31, 2010:  2300 Market St.  Graffiti Removed 
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December 31, 2010:  2304 Market St.  Graffiti Removed 
 
 

 
 

December 31, 2010:  2266 Market St.  Graffiti Removed 
 

 

Camper Trespasser Issue Photos 

 
 

December 1, 2010:  499 Castro St.  Camper Sighted 
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December 2, 2010:  429 Castro St.  Camper Sighted 
 
 

 
 

December 2, 2010:  3985 17
th

 St. Camper Sighted 
 

 

 
 

December 3, 2010:  1975 Market St.  Needles Sighted 
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December 4, 2010:  400 Castro St.  Needle packet sighted 
 

 

 
 

December 5, 2010:  2231 Market St.  Camper Sighted 
 
 

 
 

December 7, 2010:  Jane Warner Plaza, Trash Left Behind by 914 
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December 7, 2010:  Jane Warner Plaza, Trash Left Behind by 914 
 
 

 
 

December 7, 2010:  Jane Warner Plaza, Trash Left Behind by 914 
 
 

 
 

December 7, 2010:  401 Castro St.  Homeless belongings removed 
 



Castro December 2010 Report 
 

81  

 

 
 

December 14, 2010:   469 Castro St.  Camper sighted, 
cardboard left behind removed 

 
 

 
 

December 14, 2010:   527 Castro St.  Cardboard used for bedding by a 914 removal completed 
 

 
 

December 14, 2010:   401 Castro St.  Camper Sighted 
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December 22, 2010:  429 Castro St.  Camper Sighted 
 
 

 
 

December 27, 2010:  2231 Market St.  Camper Sighted 
 
 

 
 

 
December 27, 2010:  2164 Market St.  Camper Sighted 
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December2010 DAR 

Date Location Event Description 

12/01/2010 
11:53 

Address - Max Muscle 
- 3600 16th Street 

Clean - Garbage 
Pick-Up Request 

Homeless belongings left in area. 
Jose dispatched someone to help 
clean the area. Completed follow-

up with Ian. Ian was very happy 
with quick response. 

12/01/2010 
14:21 

Other - 257 Church 
St.   

Clean - Graffiti - Pole On a pole, black graffiti removed. 

12/01/2010 
14:21 

Other - 2095 Market 
St.   

Clean - Graffiti On a metal box, white graffiti 
removed. 

12/01/2010 
14:21 

Other - 2095 Market 
St.   

Clean - Graffiti - 
Trashcan - City 

On a city trashcan, white graffiti 
removed. 

12/01/2010 
14:21 

Other - 2093 Market 
St.   

Clean - Graffiti - 
Mailbox 

On a blue mailbox, white graffiti 
removed. 

12/01/2010 
14:21 

Other - 2029 Market 
St.   

Clean - Graffiti - Pole On a pole, white graffiti removed. 

12/01/2010 
14:21 

Other - Corner of 
Market & Sanchez St.  

Clean - Graffiti - 
Trashcan - City 

On a city trashcan, white graffiti 
removed. 

12/01/2010 
14:25 

Other - 499 Castro St.   Safety - 914 - 
Sleeper / Camper 

Camper sighted. 

12/02/2010 
12:44 

Address - Castro 
Theatre - 429 Castro 

Street 

Safety - 914 - 
Sleeper / Camper - 

Non-Emergency 

Contacted non-emergency for a 914 
with a blue jacket and green pants. 

12/02/2010 
14:21 

Other - 2079 Market 
St.   

Clean - Graffiti On a wall, pink graffiti removed. 

12/02/2010 
14:21 

Other - 1800 Market 
St.   

Clean - Graffiti On a wall, red & black graffiti 
removed. 

12/02/2010 
14:21 

Other - 1820 Market 
St.   

Clean - Graffiti On a green box, white graffiti 
removed. 

12/02/2010 
14:21 

Other - Corner of 
17th & Castro St.   

Clean - Graffiti - Bus 
Shelter 

On the bus shelter, black graffiti 
removed. 

12/02/2010 
14:25 

Other - 429 Castro St.   Safety - 914 - 
Sleeper / Camper 

Camper sighted. 

12/02/2010 
14:25 

Other - 3985 17th St.  Safety - 914 - 
Sleeper / Camper 

Camper sighted. 

12/03/2010 
14:21 

Other - 2001 Market 
St.   

Clean - Graffiti On a wall, black graffiti removed. 

12/03/2010 
14:21 

Other - 1975 Market 
St.   

Clean - Graffiti On a wall, black graffiti removed. 

12/03/2010 
14:21 

Other - 1975 Market 
St.   

Clean - Graffiti On a wall, blue graffiti removed. 

12/03/2010 
14:21 

Other - 1975 Market 
St.   

Clean - Graffiti On a wall, black graffiti removed. 
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12/03/2010 
14:21 

Other - 400 Church 
St.   

Clean - Graffiti On a bike rack, black graffiti 
removed. 

12/03/2010 
14:21 

Other - 598 Castro St.  Clean - Graffiti - 
News racks 

On a news rack, black graffiti 
removed. 

12/03/2010 
14:21 

Other - Corner of 
16th & Market St.   

Clean - Graffiti On a fence, white & black graffiti 
removed. 

12/03/2010 
14:21 

Other - Corner of 
16th & Market St.   

Clean - Graffiti - 
Door 

On a door, white graffiti removed. 

12/03/2010 
14:25 

Other - 27 Pearl St.  Clean - Illegal 
Dumping - Sidewalk 

Illegally dumped furniture. 

12/03/2010 
14:25 

Other - 597 Castro St.   Clean - Illegal 
Dumping - Sidewalk 

Illegally dumped cabinet. 

12/03/2010 
14:25 

Other - 1975 Market 
St.   

Safety - Needle 
Sighting 

Two needles sighted. 

12/04/2010 
14:25 

Other - 400 Castro St.   Safety - Needle 
Sighting 

Multiple needle packages sighted. 

12/04/2010 
14:25 

Other - Market & 
Castro St.  

Events - Parade Drunken Santas Parade. 

12/05/2010 
11:11 

Other - 2231 Market 
St.   

Safety - 914 - 
Sleeper / Camper - 

Abated 

ABA. 

12/05/2010 
11:11 

Other - Jane Warner 
Plaza  

Clean - Garbage 
Pick-Up Request - 

Sidewalk 

Trash left behind by a 914 
removed.Additional 

Information:Actual date was 
December 7, 2010. 

12/05/2010 
11:11 

Other - Jane Warner 
Plaza  

Clean - Garbage 
Pick-Up Request 

Trash left behind by a 914 removed 
from the table. 

 
Additional Information: 

Actual date was December 7, 2010. 

12/05/2010 
11:11 

Other - Jane Warner 
Plaza  

Clean - Sweep 
Request - Sidewalk 

Detailed sweep completed. 
 

Additional Information: 
Actual date was December 7, 2010. 

12/05/2010 
11:11 

Other - 498 Castro St.   Clean - Overflowing 
Trashcan 

City trashcan was topped off. 

12/05/2010 
14:46 

Other - 261 Church 
St.   

Clean - Graffiti On the wall, black graffiti removed. 

12/05/2010 
14:46 

Other - 693 14th St.   Clean - Graffiti On the wall, white graffiti removed. 

12/05/2010 
14:46 

Other - 2075 Market 
St.   

Clean - Graffiti - Pole On a pole, white graffiti removed. 

12/05/2010 
14:46 

Other - 2324 Market 
St.   

Clean - Graffiti - 
Window 

On a window, white graffiti 
removed. 

12/05/2010 
14:46 

Other - 376 Castro St.   Clean - Graffiti On the wall, black graffiti removed. 
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12/05/2010 
14:46 

Other - 2135 Market 
St.   

Clean - Graffiti - 
Sidewalk 

On the sidewalk, white graffiti 
removed. 

12/05/2010 
14:46 

Other - 2130 Market 
St.   

Clean - Graffiti On a garage door, white graffiti 
removed. 

12/06/2010 
11:11 

Other - 1967 Market 
St.   

Clean - Graffiti On a wall, black graffiti removed. 

12/06/2010 
11:11 

Other - 2298 Market 
St.   

Clean - Graffiti - 
Trashcan - City 

On a city trashcan, white graffiti 
removed. 

12/06/2010 
11:11 

Other - 2298 Market 
St.   

Clean - Graffiti - 
Trashcan - City 

On a city trashcan, white graffiti 
removed. 

12/06/2010 
11:11 

Other - 400 Castro St.   Clean - Graffiti - Bus 
Shelter 

On a bus shelter, white graffiti 
removed. 

12/06/2010 
11:11 

Other - 1800 Market 
St.   

Clean - Graffiti On a wall, black graffiti removed. 

12/06/2010 
11:11 

Other - 1874 Market 
St.   

Clean - Graffiti On a wall, white graffiti removed. 

12/06/2010 
11:11 

Other - 2011 Market 
St.   

Clean - Graffiti - 
Parking Meter 

On a parking meter, orange graffiti 
removed. 

 
Additional Information: 

Actual date was the 8th of 
December. 

12/06/2010 
11:11 

Other - 1967 Market 
St.   

Clean - Graffiti On a wall, lavender graffiti 
removed. 

 
Additional Information: 

Actual date was the 8th of 
December. 

12/06/2010 
11:11 

Other - 1939 Market 
St.   

Clean - Graffiti On a fire hydrant, blue graffiti 
removed. 

 
Additional Information: 

Actual date was the 8th of 
December. 

12/06/2010 
14:46 

Other - 210 Church 
St.   

Clean - Graffiti On the wall, black graffiti removed. 

12/06/2010 
14:46 

Other - 2099 Market 
St.   

Clean - Graffiti - 
Mailbox 

On a mailbox, white graffiti 
removed. 

12/06/2010 
21:11 

Other - 1975 Market 
St.   

Clean - Graffiti Blue graffiti removed. 

12/07/2010 
09:47 

Address - Medium 
Rare Records - 2310 

Market Street 

Safety - 914 - 
Sleeper / Camper - 

Abated 

WMA with black jacket and blue 
jeans. Contacted non-emergency. 

12/07/2010 
11:11 

Other - 401 Castro St.   Clean - Garbage 
Pick-Up Request - 

Sidewalk 

914 belongings removed. 
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12/08/2010 
11:11 

Other - 25 Pearl St.   Clean - Graffiti On a wall, black graffiti removed. 

12/09/2010 
11:51 

Other - 216 Church 
St.   

Clean - Graffiti On a wall, white graffiti removed. 

12/09/2010 
11:51 

Other - 2 Guerrero St.   Clean - Graffiti - Pole On a pole, white graffiti removed. 

12/09/2010 
11:51 

Other - 1890 Market 
St.   

Clean - Graffiti On a wall, orange graffiti removed. 

12/09/2010 
11:51 

Other - 1930 Market 
St.   

Clean - Graffiti On a wall, black graffiti removed. 

12/09/2010 
14:12 

Other - 15th/Market 
Street 

Clean - Illegal 
Dumping - Sidewalk 

Received a call from Brittany1-650-
766-3932 cot and clothing found on 

sidewalk on Market Street across 
from Chase Bank down from 

Laticia's dispatched Jose Vega. Jose 
said he is on Market and J church 

Street and will take care of the 
issue. 

12/10/2010 
11:51 

Other - 444 Castro St.   Clean - Graffiti - 
Mailbox 

On a blue mailbox, black graffiti 
removed. 

12/10/2010 
11:51 

Other - Corner of 
16th & Market St.     

Clean - Graffiti - Pole On a pole, white graffiti removed. 

12/11/2010 
11:51 

Other - 401 Castro St.   Clean - Graffiti On the base of the light post, red & 
green graffiti removed. 

12/11/2010 
11:51 

Other - 500 Castro St.   Clean - Graffiti On a wall, orange graffiti removed. 

12/11/2010 
11:51 

Other - 597 Castro St.   Clean - Graffiti On a red box, grey graffiti removed. 

12/12/2010 
11:51 

Other - 2097 Market 
St.   

Clean - Graffiti On a green box, white graffiti 
removed. 

12/12/2010 
11:51 

Other - 2001 Market 
St.   

Clean - Graffiti On a wall, black graffiti removed. 

12/12/2010 
11:51 

Other - 1975 Market 
St.   

Clean - Graffiti On a wall, black graffiti removed. 

12/12/2010 
11:51 

Other - 1975 Market 
St.   

Clean - Graffiti On a post, white graffiti removed. 

12/12/2010 
11:51 

Other - 2027 Market 
St.   

Clean - Illegal 
Dumping - Sidewalk 

Illegally dumped bike frame. 
 

Additional Information: 
Actual date was December 11, 

2010. 

12/12/2010 
11:51 

Other - 2336 Market 
St.   

Clean - Illegal 
Dumping - Sidewalk 

Illegally dumped item. 

12/13/2010 
11:33 

Other - 499 Castro St.   Clean - 101 - Feces - 
Sidewalk 

Removal completed. 
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12/13/2010 
11:33 

Other - 531 Castro St.   Clean - Steam Clean 
Request - Sidewalk 

Graffiti on pavement removed. 

12/13/2010 
11:33 

Other - 527 Castro St.   Clean - Steam Clean 
Request - Sidewalk 

Graffiti on pavement removed. 

12/14/2010 
11:07 

Address - Fuzio - 469 
Castro Street 

Clean - Illegal 
Dumping 

Black garbage bag. Contacted 311. 
Reference #788659 

 
Additional Information: 

Complete. Confirmed by 311. 

12/14/2010 
11:10 

Other - 22 Guerrero 
St.   

Clean - Graffiti - Pole On a pole, white graffiti removed. 

12/14/2010 
11:10 

Other - Corner of 
Market & Guerrero 

St.   

Clean - Graffiti - Pole On a pole, white graffiti removed. 

12/14/2010 
11:10 

Other - 29 Pearl St.   Clean - Illegal 
Dumping - Sidewalk 

Illegally dumped television. 

12/14/2010 
11:10 

Other - 469 Castro St.   Safety - 914 - 
Sleeper / Camper - 

Abated 

ABA.  Cardboard left behind by 914 
was removed. 

12/14/2010 
11:10 

Other - 527 Castro St. Clean - Cardboard - 
Sidewalk 

Cardboard used for bedding by a 
914, removal completed. 

12/14/2010 
11:10 

Other - 401 Castro St. Safety - 914 - 
Sleeper / Camper 

Camper sighted. 

12/14/2010 
11:33 

Other - Jane Warner 
Plaza  

Clean - Garbage 
Pick-Up Request 

Trash removal completed. 

12/14/2010 
11:33 

Other - 469 Castro St.   Clean - Garbage 
Pick-Up Request 

Trash removal completed. 

12/14/2010 
11:33 

Other - 560 Castro St Clean - Sweep 
Request - Sidewalk 

Detailed sweep completed. 

12/15/2010 
11:10 

Other - 2057 Market 
St.  

Clean - Sticker - 
Mailbox 

On a mailbox, sticker removed. 

12/15/2010 
11:10 

Other - 1939 Market 
St.   

Clean - Graffiti On a box, silver graffiti removed. 

12/15/2010 
11:10 

Other - 1851 Market 
St.   

Clean - Graffiti On steps, black graffiti removed. 

12/15/2010 
11:10 

Other - 1900 Market 
St.   

Clean - Graffiti - Pole On a pole, white graffiti removed. 

12/15/2010 
11:10 

Other - 407 Castro St.  Clean - Graffiti - 
Window 

On a display window, red, green & 
purple graffiti removed. 

12/15/2010 
11:10 

Other - 2200 Market 
St.   

Clean - Graffiti On a tree, white graffiti removed. 

12/15/2010 
11:10 

Other - 2390 Market 
St.   

Clean - Graffiti - 
Trashcan - City 

On a city trashcan, white graffiti 
removed. 

12/15/2010 
11:10 

Other - 2288 Market 
St.   

Landscaping - Weed Weeds removed. 
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12/15/2010 
11:33 

Other - 2200 Market 
St.   

Landscaping - Weed Weeds removed. 

12/15/2010 
11:33 

Other - Jane Warner 
Plaza  

Clean - Garbage 
Pick-Up Request 

Multiple news papers scattered 
amongst seats, tables & ground.  

Removal completed. 

12/15/2010 
11:33 

Other - 499 Castro St.   Clean - Sweep 
Request - Sidewalk 

Detailed sweep completed. 

12/15/2010 
11:33 

Other - 2300 Market 
St. 

Clean - Sweep 
Request - Sidewalk 

Detailed sweep completed. 

12/15/2010 
11:33 

Other - 3600 16th St.   Landscaping - Trees Trees were removed. 

12/15/2010 
15:08 

Other - 131 Church 
St.  

Safety - 914 - 
Sleeper / Camper - 

Abated 

ABA.  Non emergency was 
contacted. 

12/16/2010 
11:10 

Other - Corner of 
Market & Sanchez St.   

Clean - Graffiti On a large green metal box, silver 
graffiti removed. 

12/16/2010 
11:10 

Other - 2140 Market 
St.   

Clean - Graffiti - Pole On a pole, white graffiti removed. 

12/16/2010 
11:10 

Other - 2100 Market 
St.   

Clean - Graffiti - Pole On a pole, pink graffiti removed. 

12/16/2010 
11:10 

Other - Corner of 
Church & Market St.     

Clean - Sticker On a Muni sign, stickers removed. 

12/16/2010 
11:10 

Other - Corner of 
Church & Market St.   

Clean - Graffiti - Pole On a pole, gold & white graffiti 
removed. 

12/16/2010 
11:10 

Other - Corner of 
Church & 14th St.   

Clean - Graffiti - Pole On a pole, green graffiti removed. 

12/16/2010 
11:10 

Other - 2119 Market 
St.   

Clean - Graffiti - 
Door 

On a door, white graffiti removed. 

12/16/2010 
11:10 

Other - 2119 Market 
St.   

Clean - Sticker - 
Door 

On the door window, stickers 
removed. 

12/16/2010 
11:10 

Other - 2123 Market 
St.   

Clean - Graffiti On a no parking sign, silver graffiti 
removed. 

12/16/2010 
11:10 

Other - Corner of 
Market & 15th St.   

Clean - Graffiti On box, black graffiti removed. 

12/16/2010 
11:10 

Other - 1912 Market 
St.   

Clean - Graffiti - Pole On a pole, yellow graffiti removed. 

12/16/2010 
11:10 

Other - 1912 Market 
St.   

Clean - Graffiti - Pole On another pole, yellow graffiti 
removed. 

12/16/2010 
11:10 

Other - 1965 Market 
St.   

Clean - Graffiti - 
Payphone 

On the phone booth, red graffiti 
removed. 

12/16/2010 
11:10 

Other - 499 Castro St.   Clean - Illegal 
Dumping - Sidewalk 

Illegally dumped cardboard, 
removal completed. 

12/16/2010 
11:10 

Other - 257 Church 
St.   

Clean - Illegal 
Dumping - Sidewalk 

Illegally dumped item. 

12/16/2010 
11:10 

Other - 691 14th St.   Clean - Graffiti On a no parking sign, pink graffiti 
removed. 
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12/16/2010 
11:10 

Other - 1890 Market 
St.   

Clean - Illegal 
Dumping - Sidewalk 

Illegally dumped mattress. 

12/16/2010 
11:10 

Other - 401 Castro St.   Clean - Flyer On a green box, fliers removed. 

12/17/2010 
13:52 

Other - 376 Castro St.  Clean - Graffiti - 
Payphone 

On the phone booth, pink graffiti 
removed. 

12/17/2010 
13:52 

Other - 2175 Castro 
St.  

Clean - Graffiti - 
Payphone 

On the phone booth, white graffiti 
removed. 

12/17/2010 
13:52 

Other - 2175 Castro 
St.  

Clean - Graffiti On an advertisement display 
window, red & black graffiti 

removed. 

12/17/2010 
13:52 

Other - 1800 Market 
St.  

Clean - Graffiti On wall, black graffiti removed. 

12/18/2010 
13:52 

Other - 400 Castro St.  Clean - Graffiti On a pipe, black graffiti removed. 

12/18/2010 
13:52 

Other - 2330 Market 
St. 

Clean - Graffiti - 
Sidewalk 

On the sidewalk, black graffiti.  
Removal attempted but steam 

clean needed. 
 

Additional Information: 
Graffiti was white, not black. 

12/18/2010 
13:52 

Other - 600 Castro St. Clean - Graffiti On the wall, blue graffiti removed. 

12/18/2010 
13:52 

Other - 2200 Market 
St. 

Clean - Graffiti On the wall, blue graffiti removal 
attempted.  Repaint needed. 

12/19/2010 
13:52 

Other - Corner of 
Duboce & Market St. 

Clean - Graffiti - Pole On a pole, gold graffiti removed. 

12/19/2010 
13:52 

Other - 2263 Market 
St. 

Clean - Graffiti On green box, gold graffiti removed. 

12/19/2010 
13:52 

Other - 2263 Market 
St. 

Clean - Graffiti - 
News racks 

On news rack, gold graffiti removed. 

12/19/2010 
13:52 

Other - 2001 Market 
St. 

Clean - Graffiti - Pole On a pole, gold graffiti removed. 

12/19/2010 
13:52 

Other - 2001 Market 
St. 

Clean - Graffiti On the wall, black graffiti removed. 

12/19/2010 
13:52 

Other - 2200 Market 
St. 

Clean - Graffiti On the wall, black graffiti removed. 

12/21/2010 
13:52 

Other - 410 Castro St. Clean - Graffiti On a green box, white graffiti 
removed. 

12/21/2010 
13:52 

Other - 444 Castro St.  Clean - Illegal 
Dumping - Sidewalk 

Illegally dumped cardboard, 
removal completed. 

12/22/2010 
11:21 

Other - 490 Castro St. Clean - Overflowing 
Trashcan 

Topped off city trashcan. 

12/22/2010 
11:21 

Other - 485 Castro St. Clean - Overflowing 
Trashcan 

Topped off city trashcan. 
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12/22/2010 
13:52 

Other - 248 Church  
St. 

Clean - Sticker - Pole On a pole, sticker removed. 

12/22/2010 
13:52 

Other - 34 Guerrero 
St. 

Clean - Graffiti - 
Mailbox 

On a mailbox, black graffiti 
removed. 

12/22/2010 
13:52 

Other - 1819 Market 
St. 

Clean - Graffiti On a green box, gold graffiti 
removed. 

12/22/2010 
13:52 

Other - 261 Church St Clean - Illegal 
Dumping - Sidewalk 

Illegally dumped wooden crates & 
cardboard boxes. 

12/22/2010 
13:52 

Other - Corner of 
17th & Castro St 

Clean - Illegal 
Dumping - Sidewalk 

Illegally dumped television. 

12/22/2010 
13:52 

Other - Corner of 
Castro & 18th St. 

Clean - Illegal 
Dumping - Sidewalk 

Illegally dumped large art piece. 

12/22/2010 
13:52 

Other - 543 Castro St. Clean - Illegal 
Dumping - Sidewalk 

Illegally dumped white cabinet. 

12/22/2010 
13:52 

Other - 508 Castro St. Clean - Illegal 
Dumping - Sidewalk 

Illegally dumped plastic milk crates. 

12/22/2010 
13:52 

Other - 440 Castro St. Clean - Flyer - Pole On a pole, fliers removed. 

12/22/2010 
13:52 

Other - 429 Castro St. Safety - 914 - 
Sleeper / Camper 

Camper sighted. 

12/22/2010 
13:52 

Other - Corner of Noe 
& Beaver St.  

Clean - Sweep 
Request - Sidewalk 

Detailed sweep completed. 

12/23/2010 
10:50 

Address - Eureka 
Valley Recreation 

Center - 100 
Collingwood Street 

Safety - 914 - 
Sleeper / Camper 

914 - WMA with gray blanket on 
bench. 

12/23/2010 
10:50 

Address - Eureka 
Valley Recreation 

Center - 100 
Collingwood Street 

Safety - Animal 2 915's-WMA's with backpacks and 
white pit bull off leash. 

12/23/2010 
11:21 

Other - Jane Warner 
Plaza 

Clean - Garbage 
Pick-Up Request 

Scattered newspapers removed 
from tables. 

12/23/2010 
11:21 

Other - 575 Castro St.  Clean - Steam Clean 
Request - Sidewalk 

Wax removed. 

12/23/2010 
11:21 

Other - 4107 19th St.  Clean - Steam Clean 
Request - Sidewalk 

Green graffiti removed. 

12/23/2010 
11:21 

Other - Corner of 
Diamond & 19th St.  

Clean - Steam Clean 
Request - Sidewalk 

Four sprayed graffiti removed. 

12/23/2010 
13:52 

Other - 1851 Market 
St. 

Clean - Graffiti - 
Sidewalk 

On the sidewalk, white graffiti 
removed. 

12/23/2010 
13:52 

Other - Corner of 
Market & Octavia St.  

Clean - Graffiti On a green box, black graffiti 
removed. 

12/23/2010 
13:52 

Other - 410 Castro St. Clean - Flyer - Pole On a pole, fliers removed. 

12/23/2010 
13:52 

Other - 430 Castro St. Clean - Garbage 
Pick-Up Request 

Trash left behind by a 914, removal 
completed. 
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12/23/2010 
13:52 

Other - 541 Castro St. Clean - Cardboard Cardboard left behind used for 
bedding by a 914, removal 

completed. 

12/24/2010 
12:59 

Address - IXIA - 2331 
Market Street 

Clean - 101 - Feces - 
Sidewalk 

Received a call from Gary of IXIA 
2331 Market Street, phone number 

415-431-3134 reporting a dog 
waste from 2331 Market all the way 

to Noe Street. Dispatched Isaac. 
Complete. 

12/26/2010 
11:06 

Other - 1920 Market Clean - Graffiti On wall white graffiti removal 
completed. 

12/26/2010 
11:06 

Other - 2057 Market Safety - Safety 
Hazard 

a stack of wooden pallets left in the 
middle of the sidewalk 

12/26/2010 
11:21 

Other - Corner of 
Octavia & Market St.  

Clean - Graffiti On a green box, silver graffiti 
removed. 

12/26/2010 
11:28 

Other - 2057 Market 
St.  

Clean - Illegal 
Dumping - Sidewalk 

Three illegally dumped wooden 
crates. 

12/26/2010 
11:42 

Address - State Farm 
Insurance - 2055 

Market Street 

Clean - Illegal 
Dumping - Sidewalk 

Large wooden pallet.  Contacted 
311, Service Request #794723. 

12/26/2010 
14:12 

Other - 1800 Market 
St.  

Clean - Graffiti On wall, white graffiti removed. 

12/27/2010 
09:54 

Address - Body - 450 
Castro Street 

Clean - Illegal 
Dumping - Sidewalk 

Four large trash bags. Contacted 
311, Service Request #795031. 

 
Additional Information: 

Complete. Confirmed by 311. 

12/27/2010 
11:06 

Other - 2001 Market 
/  Dolores 

Clean - Graffiti Black graffiti removed from white 
wall 

12/27/2010 
11:06 

Other - Octavia / 
Market 

Clean - Graffiti - 
Green Box 

On control box white graffiti 
removed and completed 

12/27/2010 
11:06 

Other - 1800 Market Clean - Graffiti On the tree white graffiti removed 
and completed 

12/27/2010 
11:06 

Other - 1930 Market  Clean - Graffiti On white wall silver/gray graffiti 
removed and completed 

12/27/2010 
11:28 

Other - 450 Castro St.  Clean - Illegal 
Dumping - Sidewalk 

Four illegally dumped trash bags. 

12/27/2010 
11:28 

Other - 468 Castro St.  Clean - Illegal 
Dumping - Sidewalk 

Illegally dumped cardboard & 
carpet, removal completed. 

12/27/2010 
11:50 

Other - 100 
Collingwood St.  

Clean - Garbage 
Pick-Up Request - 

Sidewalk 

Removal completed. 

12/27/2010 
11:50 

Other - 2231 Market 
St.  

Safety - 914 - 
Sleeper / Camper - 

Abated 

Camper sighted. 
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12/27/2010 
11:50 

Other - 2164 Market 
St.  

Safety - 914 - 
Sleeper / Camper 

Camper sighted. 

12/27/2010 
11:50 

Other - Noe St. Café 
Flores 

Landscaping - Grass 
- Needs to be 

Removed 

Two tree wells, removal completed. 

12/28/2010 
09:25 

Other - Harvey Milk 
Plaza 

Safety - Building 
Check 

Unable to unlock chairs at plaza due 
to bent key. 

12/28/2010 
11:06 

Other - 242 Church 
St.  

Clean - Graffiti On white brick wall purple graffiti 
has been removed and completed. 

12/28/2010 
11:06 

Other - 1939 Market Clean - Graffiti - 
Street Signs 

On traffic sign red graffiti removed 
and completed. 

12/28/2010 
11:06 

Other - 1871 Market Clean - Graffiti - 
Green Box 

On control box white graffiti 
removed and completed. 

12/28/2010 
11:28 

Other - Corner of 
18th & Hartford St.   

Clean - Illegal 
Dumping - Sidewalk 

Illegally dumped trash, removal 
completed. 

12/28/2010 
11:50 

Other - 511 Castro St.  Clean - Sweep 
Request - Sidewalk 

Sweep completed. 

12/28/2010 
11:50 

Other - 511 Castro St.  Clean - Garbage 
Pick-Up Request - 

Sidewalk 

Trash removed. 

12/29/2010 
10:41 

Address - Castro 
Theatre - 429 Castro 

Street 

Safety - 914 - 
Sleeper / Camper - 

Abated 

914 w/dogs abated. 

12/29/2010 
11:06 

Other -  1946 Market Clean - Graffiti - 
Building 

Green wall red graffiti removed and 
completed. 

12/29/2010 
11:28 

Other - 259 Church 
St.  

Clean - Illegal 
Dumping - Sidewalk 

Illegally dumped wooden cabinet. 

12/29/2010 
11:50 

Other - 496 Castro St. Clean - Illegal 
Dumping - Sidewalk 

Illegally dumped guitar case. 

12/29/2010 
11:50 

Other - North West 
corner of 17th & 

Hartford St. 

Clean - Illegal 
Dumping - Sidewalk 

Illegally dumped office rolling chair. 

12/29/2010 
11:50 

Other - 16th St. & 
Castro St. 

Landscaping - Grass 
- Needs to be 

Removed 

Three tree wells, removal 
completed. 

12/29/2010 
11:50 

Other - Corner of 
Church & Market St.  

Landscaping - Grass 
- Needs to be 

Removed 

Tree well, removal completed. 

12/29/2010 
11:50 

Other - 3983 17th St.  Clean - 103 - Vomit - 
Sidewalk 

Removal completed. 

12/29/2010 
11:50 

Other - Corner of 
Church & Market St.  

Clean - Overflowing 
Trashcan 

Topped off city trashcan. 

12/29/2010 
11:50 

Other - 401 Castro St.  Clean - Garbage 
Pick-Up Request 

Trash removed. 

12/29/2010 
11:50 

Other - Harvey Milk 
Plaza  

Clean - Garbage 
Pick-Up Request 

Trash removed. 
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Date Location Event Description 

12/29/2010 
11:50 

Other - Harvey Milk 
Plaza  

Construction Old fence replaced. 

12/29/2010 
11:50 

Other - 410 Castro St.  Clean - Sweep 
Request - Sidewalk 

Detailed sweep completed. 

12/29/2010 
11:50 

Other - 2367 Market 
St.  

Clean - Steam Clean 
Request - Sidewalk 

Steam clean request completed. 

12/30/2010 
11:06 

Other - 211 Church 
St. 

Clean - Graffiti - Pole Graffiti removed. 

12/30/2010 
11:06 

Other - 2001 Market Clean - Graffiti On wall white graffiti removed and 
completed. 

12/30/2010 
11:06 

Other - 1930 Market Clean - Graffiti - Pole On green light pole red graffiti 
removed 

12/30/2010 
11:06 

Other -  2278 Market Clean - Graffiti - 
Building 

On cream colored wall white graffiti 
removed and completed. 

12/30/2010 
11:06 

Other -  2278 Market 
# 2 

Clean - Graffiti - 
Mailbox 

On personal mailbox white graffiti 
removed and completed. 

12/30/2010 
11:06 

Other - 2174 Market Clean - Graffiti - 
Payphone 

On Payphone white graffiti 
removed and completed 

12/30/2010 
11:06 

Other - 2174 Market 
#2 

Clean - Graffiti - 
Payphone 

On Payphone and pole blue graffiti 
removed and completed. 

12/30/2010 
11:50 

Other - 1890 Market 
St. 

Clean - Illegal 
Dumping - Sidewalk 

Illegally dumped couch. 

12/30/2010 
11:50 

Other - Harvey Milk 
Plaza 

Clean - Garbage 
Pick-Up Request 

Two empty liquor bottles removed 
from benches. 

12/30/2010 
11:50 

Other - 2175 Market 
St.  

Landscaping - Grass 
- Needs to be 

Removed 

Tree well, removal completed. 

12/30/2010 
11:50 

Other - 2175 Market 
St.  

Landscaping - Grass 
- Needs to be 

Removed 

Tree well, removal completed. 

12/30/2010 
11:50 

Other - Jane Warner 
Plaza  

Clean - Overflowing 
Trashcan 

Topped off city trashcan. 

12/30/2010 
11:50 

Other - Harvey Milk 
Plaza 

Clean - Sweep 
Request - Sidewalk 

Detailed sweep completed. 

12/30/2010 
11:50 

Other - Diamond St. 
at the Park 

Clean - Steam Clean 
Request - Sidewalk 

Steam clean request completed. 

12/31/2010 
11:06 

Other -  536 Castro Clean - Graffiti - 
Street Signs 

On Street sign purple graffiti 
removed and completed. 

12/31/2010 
11:06 

Other - 2300 market Clean - Graffiti - 
Mailbox 

On mailbox black graffiti removed 
and completed 

12/31/2010 
11:28 

Other - 2304 Market 
St.  

Clean - Graffiti On the wall, black graffiti removed. 

12/31/2010 
11:28 

Other - 2266 Market 
St.  

Clean - Graffiti - 
Door 

On a door, black graffiti removed. 
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Date Location Event Description 

12/31/2010 
13:22 

Address - All 
American Boy, Inc. - 

463 Castro Street 

Clean - Sweep 
Request - Sidewalk 

Dispatched Mohammad. He said 
that he is far from the area he 

called another Mac to clean. They 
will be on top of it. 

 


