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Castro/Upper Market Community Benefit District 
September 2009 

 

 

Summary 

 

September has been a busy month for the maintenance crews in the CCBD. Due to the nice weather and summer 

months, we have continued to have an influx of people enjoying the Castro. Events such as the Folsom Street Fair, 

that took place in the last week of the month. We have been challenged by the increase with transient activity, 

cleaning the remnants from drug users, camper debris, panhandlers, etc. We have found more used syringes than 

ever before. We dispose of them using the ñsafe containers.ò I have an ongoing concern about our workers 

handling the needles and the possibility of someone getting stuck by one, either a worker or an innocent citizen. 

We will continue to smile and march forward in our efforts to help create a clean and safe place for people as they 

experience the beauty and rich history of the Castro.  

 

Incidents: 

 

9/03/09: David receives a community award presented by Bevan Dufty and others at the Eureka Valley Rec. 

Center, partly for his efforts in assisting in the arrest of a person committing fraudulent solicitations for sometime 

in the district. He was deeply honored to have received the recognition for his diligence in the Castro CBD. 

9/15/09: Andrea informed MJM of the ongoing complaints of a tour company that uses the Castro as part of her 

route. She complains that the Castro, especially around Harvey Milk Plaza is full of ñhomelessò and their debris. 

We assured Andrea that we do clean that area daily. People need to understand that we are on a maintenance 

program with schedules for the entire district, not a ñmaid-typeò service that cleans up after everyoneôs daily 

activities. Also the ñtransient issuesò are not really part of our job description other than calling in what we see and 

cleaning what we can.  

9/21/09: Andrea called about rough situation she found on 16
th
 St behind Bagdad Café. There was human feces, 

needles, camper debris, etc. David did clean it all up, but was nearly ill from all of the hazardous elements found 

there. See log for photos. There is an ongoing transient population there daily. 

9/24/09: Bryan and Andrea had their monthly walk thru, along the 400-500 blocks of Castro. We also had David 

come along to show us where some restaurants, create soiling with grease spills and other debris outside their 

establishments. I suggested we develop a handout to bring about awareness of the issues. 
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Highlight s: 

 

 

  Month of September: There is a new SFPD bike officer on the beat in the Castro. 
 
 
Meet new SFPD off. Maury Sheperd 

 

 

We think she is going to be great down here. Sheôs very enthusiastic. 

 

 

9/29/09: Mary, Bryan and David Lewis from MJM attended a meeting with the board members and a team from 

the Homeless Outreach to discuss starting up the ñCommunity Guideò program. It would be a useful arm to our 

maintenance efforts, much like MJM does with the other CBDôs. This will be a pilot program. The SFPD was there 

to inform us of the laws regarding some of the issues we come across. We will be working in conjunction with 

Homeless Outreach agencies, to benefit the area for all. David Lewis will be on four hour shifts as the community 

guide. This plan will be up and running in a couple of weeks. 

 

 

Trainings/Workshops: 

 

During month of October::  

 

MJM will have all employees attend a hazardous material training in late October. 

 

 

 

Note:  

 

We hear through the grapevine, that there may be a new tenant for the old Tower record space at Noe and Market 

St. This may eventually end up in MJM not being able to use the garage at 281 Noe St. for our shop. Another space 

will be needed if and when this occurs. It is getting more crowded in that space. 
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- 17

th
 St plaza soiling  needs steam cleaning by DPW 

  
#1      #2 

 
 
    - F-line area at 17

th
 St plaza ïvomit & soiling spot cleaned 

  
Before#1      before#2 
                    -F-line cleaning work conté 

  
After#1      after#2 
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- New stand and trash area  3995 17th nr Twin Peaks spot cleaned . 

  
Before#1      before#2 

- Twin Peaks bar area cleaning conté 

  
after#1      after#2 

 
 

-HM Plaza Pod 3-1 pathways soiled and spot cleaned 

 
Before      after 
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-HM Plaza  dirty Pod 4 areas -cleaned 

 
Before      after 

 
     -HM Plaza: dirty areas between Pod 3 & 4 cleaned 

 
Before      after 

-HM Plaza: pathway leading up to POD 4 coming from Collingwood cleaned  no before  

 
After#1      after#2 
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- leaf cleanup -2304 Market at Noe 

 
Before      after 
 
 

- glass and debris cleaned up -2193 Market st 

 
Before      after 
 
- Clinic leaf cleaning -16

th
/Pond 

   
Before     after     
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- 491 Castro St ïdead pigeon - spot cleaned 

 
Before      after 
 
 
 
 
- steam cleaning- around -bus stop-18

th
/Castro 

 
 
 
- David gests trained on steam cleaning with Danny-18

th
/Castro 
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- transient activity over night: 2301 Market St can rummaged and cleaned up 

 
 
 
- F train bus stop area sidewalk soiling spot cleaned  #1 

 
Before#1       after#1 
 
- F train bus stop area sidewalk soiling spot cleaned  #2 

 
Before#2       after#2 
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-559-565 Castro St -Trail of ice cream tracked from Wells Fargo to Hand Job.- spot cleaned 

  
 
 
- 452 Castro st butts/debris-leaky can- spot cleaned & report to dispatch 

  
Before#1       before#2 
 
 
- Lookout on Noe St balloon remnants - cleaned 

  
Before       after 
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- Market and Noe st. tag - removed 

  
Before     after 

 
 
-  tag ï removed ïMarket/Sanchez 

  
Before     after 
 
Before     after 
- 1890 Market sidewalk graffiti #2 ï steam cleaned 
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Before     after 
 
 
- political tagging-sidewalk-  steam cleaned -15

th
 St at Macoupin 

 
Before     after 
 
- sidewalk tagging-steamcleaned-218 Church St 

 
Before     after 
 
 
- 1829 Market St ïsidewalk graffiti ï steam cleaned 

 
Before     after 

 
 


